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POCCUNCKAA ®EOEPALMA
®EOEPANbHbIA 3AKOH

OB OCHOBAX COLIMATIbHOIO OBCNYXXUBAHUSA MPAXXOAH B POCCUACKON ®EOEPALIUN

(c nsmeHeHusaMK Ha 26 gekabps 2024 ropa)

UHdopmauus 06 nameHsaoLWwmx JoOKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMUN, BHECEHHbIMU:

®denepanbHbiM_3akoHoMm 0T 21 uiong 2014 roga N 256-903 (OduumnanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 22.07.2014) (o nopsigke BCTYNfEHNs B CUry CM. cTatbio 8 denepanbHoro 3akoHa ot 21 mons 2014 rona N

256-03);

denepanbHbiM 3akoHoM OT 14 HoA6pa 2017 rona N 324-93 (OdumumanbHbIi MHTEPHET-NOPTan NpaBoBOW MH(OpMaLum
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

denepanbHbiM 3akoHoM OT 5 aekabpa 2017 rona N 392-03 (OdumumanbHbii MHTEPHET-MOPTAN NpPaBoBON MHOpMaLmn
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

denepanbHbiM 3akoHoM oT 5 chespangd 2018 roga N 15-®3 (OdwmumanbHbI MHTEPHET-NopTan npaBoBown MHopmauum
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

denepanbHbiM_3akoHoMm oT 7 Mmapta 2018 roga N 56-$3 (OdumumanbHbll MHTEPHET-NopTan npaBoBoW MHGopMaLum
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®denepanbHeiM _3akoHoM oT 1 masa 2019 roga N 91-®3 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBOW MHopmauum
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM _3akoHoMm oT 13 umong 2020 roga N 190-903 (OduumnanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHTtabpst 2020 ropa);

®denepanbHbiM_3akoHoM OT 11 utoHa 2021 roaa N 170-93 (OduumanbHbI UHTEPHET-NopTan npaBoBON MHopmaLum
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsgke BCTynneHus B cuny cM. ctatbio 138 deanepanbHOro 3akoHa
ot 11 nioHa 2021 roga N 170-93);

®denepanbHbiM 3akoHoM oT 19 aekabps 2022 roaa N 553-03 (OdmumanbHbI MHTEPHET-MOPTaN NpaBoBOW MHopMauun
www.pravo.gov.ru, 19.12.2022, N 0001202212190075);

®denepanbHbiM 3akoHoM OT 28 aekabps 2022 roaa N 570-93 (OdwmumansbHbI MHTEPHET-MOPTaN NpaBoBOW MHopMaLmm
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 siHeaps 2023 roaa);

denepanbHbiM 3akoHoM OT 28 anpensa 2023 rona N 137-®3 (OduumanbHbIi MHTEPHET-MOPTaN NpaBoBoOW MHopmaLum
www.pravo.gov.ru, 28.04.2023, N 0001202304280002) (o nopsgke BCTynneHns B cuny cm. ctatbio 10 ®eaepanbHOro 3akoHa ot
28 anpensa 2023 roga N 137-93);

®denepanbHbiM 3akoHoOM 0T 19 okTabps 2023 roaa N 503-®3 (OdmumanbHbIi MHTEPHET-NOPTAaN NpPaBOBOM MHopMauun
www.pravo.gov.ru, 19.10.2023, N 0001202310190012) (sctynun B cuny ¢ 1 aHBaps 2024 ropa);

denepanbHbiM 3akoHOM OT 25 aekabps 2023 roaa N 635-903 (OdwmumanbHbI MHTEPHET-MOPTaN NpaBoBOW MHOpMaLnn
www.pravo.gov.ru, 25.12.2023, N 0001202312250025) (o nopsigke BCTynneHus B cuiy cM. cTatbio 31 PefepanbHOro 3akoHa ot
25 nekabpsa 2023 rona N 635-93);

denepanbHbiM 3akoHOM OT 26 Aekabps 2024 roaa N 476-93 (OdwmumansbHbI MHTEPHET-MopTan NpaBoBoW MHopmauum
WWW.pravo.gov.ru, 26.12.2024, Ne 0001202412260002) (o nopsake BCTYNMEHMs B CUITYy CM. cTaTblo 5 denepanbHoro 3aakoHa ot
26 nekabps 2024 rona N 476-93).
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MpuHaT
locynapcteeHHon Jymon
23 pekabps 2013 roga

OpobpeH

Coetom denepauuu
25 pekabps 2013 roga

MABA 1. OBLUME NONOXEHUA
CTATbA 1. NIPEOMET PErYnMPOBAHUA HACTOALLEITO ®EAEPANTBHOIO 3AKOHA
1. HacTtoswmin degepanbHbiin 3aKOH YCTaHaBNMBAET:

1) npaBoBble, OpPraHM3aUMOHHbIE W 3KOHOMUYECKME OCHOBbLI COLManbHOro obcnyxuBaHus rpaxgaH B Poccuiickoi
depepauuu;

2) nonHomoums dgoegeparnbHbIX OpPraHoB FOCYAAPCTBEHHOW BMAcTM U MOMIHOMOYMS OPraHOB FOCYOapCTBEHHOW BracTu
cybbekToB Poccuiickon Pegepaunn B cepe coumanbHOro o6CcnyXnBaHus rpaxkaat;

3) npaBa 1 06A3aHHOCTM NonyYaTenei coumanbHbIX YCIyT;
4) npaBa 1 0653aHHOCTUN NOCTABLUMKOB COLMArbHbIX YCIYT.

2. [enctBne Hactosiwero ®enepanbHOro 3akoHa pacnpocTpaHseTca Ha rpaxaaH Poccuickon ®epepaumn, Ha
WHOCTPaHHbIX rpaxaaH u nuu, 6e3 rpaxaaHcTBa, NOCTOSAHHO MpOoXMBaLWmnX Ha TeppuTtopun Poccunckon ®enepauun, bexeHues
(Danee - rpaxpgaHe, rpaxaaHuH), a Takke Ha HPUAMYECKUX MWL, HE3aBUCMMO OT UX OPraHU3aLMOHHO-NPaBOBON (hOpMbI U
VHOMBUAYanbHbIX NPEANnPUHMMATENEN, OCYLLECTBSAILNX CoLManbHOe 00CNyXnBaHUe rpakaaH.

CTATbA 2. NPABOBOE PEINYNMMPOBAHUE COLUUAIIBHOIO OBCNY>KUBAHUA MPAXKOAH

lMpaBoBoe perynvpoBaHne couuansHOro O6CNyXUBaHWSI rpaxaaH OCYLUECTBMASIETCA Ha OCHOBaHUM HACTOSILLEro
denepanbHOro 3akoHa, Apyrux dhegepanbHbiX 3aKOHOB M MHbIX HOPMAaTMBHBLIX MPaBoBbIX akToB Poccuiickon degepauun, a
Takke 3aKOHOB U MHbIX HOPMATMBHBIX NMPaBOBbLIX akTOB CyObekToB Poccuiickon ®enepaumm.

CTATbSA 3. OCHOBHbIE NMOHATUA, UCMOINb3YEMbIE B HACTOALLEM ®EOEPATIbHOM 3AKOHE

[nsa ueneit HacTosLlero ®enepanbHOro 3akoHa UCMONb3YTCA CrieaytoLLne OCHOBHbIE NOHATUS:

1) coumanbHoe oGcnyxvBaHue rpaxaaH (ganee - coumanbHoe OOCnyXMBaHWE) - OeATENbHOCTb MO MPEeaoCTaBMEHUIO
coumanbHbIX YCNyr rpaxaaHam;

2) coumanbHasa ycnyra - AEWCTBME UNW AENCTBUS B cdepe coumnanbHOro oOCMyXMBaHMS MO OKa3aHWK MOCTOSIHHOW,
nepuoaMyecKkon, pasoBoM MNOMOLLW, B TOM YUCME CPOYHOW MOMOLLUM, rpaXaaHWHy B Lenax YyrydlweHus YCroBUW ero
XNU3HEOEeATENbHOCTN N (UNKN) pacLUMPEHUsT ero BO3MOXHOCTEN CaMOCTOATENbHO obecrneynBaTb CBOM OCHOBHBIE XXWU3HEHHbIE
notpebHocTy;

3) nony4yarenb couuanbHbIX YCnyr - rpaxaaHuH, KOTOprIZ Npu3HaH HyXxXgawwunmca B counarnbHOM O6Cﬂy)KI/IBaHI/II/I n
KOTOPOMY NpenoctaBnAdTCA counaribHad ycnyra unm coumarbHble YCIyru,

4) nocTaBLMK coumarnbHbIX YCIyr - lOpUANYECKOE L0 HE3aBUCMMO OT €r0 OpraHM3aLMOHHO-NPaBoBOM opMbl U (UNnn)
WHAMBMAYanbHbIA NpeanpuHUMaTenb, OCYLLECTBAIOWME coLlpanbHoe obCnyXmBaHue;

5) cTaHgapT couuanbHOM YCryrM - OCHOBHble TpeboBaHMs K OGbeMy, NepuoAMYHOCTM M KadyecTBy MNpedoCTaBrieHus
coumansHoi ycryry nonyyaTento coumansHoi yCryry, yCTaHOBMEHHbIe Mo Buaam CoLmanbHbIX YCyr;
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6) npodmnaktTuka ob6CTOATENBLCTB, OOYCMNOBMMBAOLWMX HY)XOAEMOCTb B COLManbHOM OOCMY)XMBaHMKM, - CUCTEMA Mep,
HanpaeneHHbIX Ha BbISIBIIEHNE W YCTPAHEHWE MPUYUH, NMOCMYXMBLUMX OCHOBAHWEM YXYALUEHUS YCIOBUI XU3HEAEATENbHOCTU
rpaxxaaH, CHMXXEHUSI X BO3MOXXHOCTEN CaMOCTOSTENbHO 06ecnevnBaTh CBOU OCHOBHbIE XXU3HEHHbIE MOTPEBHOCTH.

CTATbA 4. NPUHLUUIMNBbI COUMANIBHOIO OBCNYXUBAHUA

1. CoumanbHoe oGenykmBaHMe OCHOBLIBAETCA Ha COGMIOAEHMN NPaB YENoBeEKa U YBaXKEHUN JOCTOMHCTBA JIMYHOCTU, HOCUT
ryMaHHbIN XxapakTep 1 He J0MyCcKaeT YHUXKEHUs1 YeCTU 1 JOCTOMHCTBA YeroBeka.

2. CoumanbHoe o6CcnyXuBaHue OCYLLECTBISETCA Takke Ha crieayroLmnx NpuHUmunax:

1) paBHbIN, cBOGOAHbLIA AOCTYN rpa)kaaH K coumanbHOMY OOCMYXXMBAHMIO BHE 3aBMCMMOCTM OT MX Mora, pachl, Bo3pacTa,
HaUMOHANbHOCTU, NA3blka, MPOUCXOXAEHWUS, MecTa XXWUTENbCTBa, OTHOLUEHUSI K penurumn, yoexaeHun u npuHagnexxHoOCTU K
obLecTBeHHbIM 00begVHEHUNSAM;

2) aQpecHoCTb NpeaoCTaBNeHUst coumanbHbIX YCRyr;

3) nNpubnMKeHHOCTb NOCTaBLUMKOB COUMArbHbIX YCMAYr K MEeCTy >MWTeNnbCTBa ronyyaTerniell coumanbHbIX YCNyr,
[OCTaTOYHOCTb KOMMYECTBa MOCTaBLUMKOB couManbHbIX ycnyr ans obecneveHusi noTpebHOCTeW rpaxaaH B couuanbHOM
obCcnyxuBaHUM, [OOCTATOMHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaOpOBbIX W WHMOPMAaLMOHHBIX PECcypCcoB Yy
MOCTaBLUMKOB COLManbHbIX YCIyT;

4) coxpaHeHue NpebblBaHUS rpaxaaHuHa B MpUBbLIYHON BnaronpusaTHOM cpeae;
5) 006POBONBHOCTH;

6) KoHUAEeHUNANbHOCTb.

CTATbA 5. CACTEMA COLMUAJIbHOIO OBCNYXXUBAHUA

Cunctema coumanbHOro o6cnyxmBaHusl BKNoYaeT B cebs:

1) denepanbHbii OpraH UCMOMHUTENBHOW BMAACTW, OCYLLECTBSAWUA QyHKUMM No  BbipaboTke W peanusauuu
rocyAapCTBEHHOM MOMUTUMKM U HOPMAaTMBHO-NPABOBOMY PErynvpoBaHuio B cdpepe couumanbHoro obcnyxuBaHus (oanee -
YNONTHOMOYEHHbIN befeparnbHbI opraH UCNONMHUTENBHOW BNacTn);

2) opraH rocygapCTBeHHOW Bnactnm cybbekta Poccuiickon ®egepaumu, YNONHOMOYEHHBLIM Ha OcyllecTBneHue
npegyCcMOTPeHHbIX HacToswmM defeparbHbIM 3aKOHOM MOMHOMOYMIA B cdepe couuanbHOro obcnyxmBaHuUs Ha TeppuTopun
cybbekta Poccunckon denepaumm (ganee - ynonHOMOYeEHHbIM opraH cybbekta Poccunckon depepaunn), B TOM Yucne Ha
npusHaHWe rpaxpaH HyxgalownuMmmcs B couuanbHOM  0BCnyXuBaHWM, COCTaBneHue WHAMBUAyanbHOW nporpammbl
npegocTaBneHns coumarnbHbIX YCnyr (Aanee - uHansuayanebHas nporpamma);

(MyHkT B pegakunn, BBeageHHon B aencrtane ¢ 13 despansa 2018 rona ®eaepanbHbiv 3akoHoM 0T 14 Hoabps 2017 roga N
324-93. - CM. npeablayLLyo peaakLmio)

3) opraHusauunm counarnbHOro 06CJ'Iy)KVIBaHVIFI, Haxoadalwmeca B BeAeHNn (beﬂ,epa.l'lebIX OpraHoB UCMOMHUTENbHOW BNacTu;

4) opraHu3auum coumnanbHOro obcnyxuBaHWs, Haxogswmecss B BegeHun cybbekta Poccuiickon depepauun (ganee -
opraHusaumm coumanbHoro obcnyxueaHmsa cybbekra Poccuiickon ®enepaunm);

5) HerocygapcTBeHHble (KOMMEpPYEeCKMe U HEKOMMEPYECKME) OpraHM3aummn coumanbHOro obcnyXxmBaHus, B TOM 4ucre
coumnanbHO OPUEHTMPOBAHHBLIE HEKOMMEPYECKME OpraHM3aLMn, NpeoCcTaBnsoLmMe CounanbHbIe YCNyTu;

6) uHaMBMAYanbHLIX NPEeanpPUHUMaTENEN, OCYLLIECTBSIIOLLMX couparnbHoe obCnyXnBaHue;

7) opraHvsauumn, KOTopble HaXOAATCA B BEAEHUN YMONTHOMOYEHHOrO opraHa cyobekta Poccuiickon ®egepaumm n KOTOpbIM
B COOTBETCTBUM C HacToAwmmMm PefepanbHbiM 3aKOHOM MPeaoCcTaBneHbl NOMTHOMOYMS Ha MPU3HaHWe rpaxaaH Hy>KOaloLmMMucs
B COUManbHOM OOCNyXvWBaHUW W COCTaBlleHWe WHAMBMOYaNbHOW NPOrpaMMbl Ha TEPPUTOPUSX OOHOMO WM HECKONbKMX
MYHMUMNanbHbIX 0bpa3oBaHWi (fanee - yrnorHOMOYEHHbIE OpraHu3aummu).
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(MyHKT gononHUTENBLHO BKtoYeH ¢ 13 cdbeBpansa 2018 roga PenepanbHbiM 3akoHOM OT 14 Hos6pa 2017 rona N 324-03)

CTATbSA 6. KOHPUAEHUMANBHOCTb UH®OPMALIUK O NMONYYATENE COUNATBbHbLIX YCNYT

1. He ponyckaeTcsa pasrnalleHne nHgopmauumn, OTHECEHHON 3akoHoaaTenbcTBoM Poccuinckon ®enepaumm k nHdopmauum
KOH(bMAEHLMaNbHOro Xapakrepa unu cnyxebHon mHdopmauumn, 0 nonydvaTensx couuanbHbIX YCnyr fnvuamu, KOTopbiM 3Ta
MHOpMaUns cTana M3BecTHa B CBA3U C MCMOMHEHWEM MpPOdECCUMOHANbHbIX, CRAYXEOHbIX U (UnKM) MHbIX 0BsA3aHHOCTEN.
PasrnaweHne uHdopmauum o nonydaTtensx couuanbHbIX YCryr BriedeT 3a cobo OTBETCTBEHHOCTb B COOTBETCTBUWN C
3akoHogatenscTBom Poccunckon ®enepaumm.

2. C cornacusi nomnyyartensi coumanbHblX YCAYr WUNU ero 3akKOHHOro npeacTaBuUTens, OAHHOMO B MUCbMEHHOW opMme,
JonyckaeTcsa nepegavya nHgopMauum o nonyvarene coumarnbHbIX YCnyr ApyruM nuuam, B TOM Yncne SOMKHOCTHBIM nuuam, B
WHTepecax nony4vatens couuanbHbIX YCNyr UMW ero 3aKkOHHOro NpeacTaBuTens, BKMYas CpeacTBa MaccoBov UHGopMaumm u
ouumanbHbIN CaiT NOCTaBLUMKA coumnarnbHbIX YCyr B UH(POPMaLMOHHO-TENEKOMMYHMKALMOHHONW ceTn "MHTepHeT" (ganee -
ceTb "UIHTepHeT").

3. NpepocTtaBneHne MHdopMaumm o noryyatene couuarnbHbIX ycnyr 6e3 ero cornacus unu 6e3 cornacusi ero 3aKOHHOro
npeacTaBuTeNs OonyckaeTcs:

1) Mo 3anpocy OpraHoB [03HAHWS W CMEACTBMS, Cyda B CBA3WM C MNpoBedeHMeM paccrefoBaHus unu cyaebHbiM
pa3bupaTenbCTBOM NGO Mo 3anpocy OpraHoB MPOKypaTypbl B CBA3M C OCYLLIECTBIIEHMEM VMU MPOKYPOPCKOro Haa3opa;

2) No 3anpocy UHbIX OPraHoB, HaAENEHHbIX MOSIHOMOYMSMU MO OCYLLECTBIEHMIO FOCYOApPCTBEHHOIO KOHTpOns (Haasopa) B
cepe coumanbHoro o6CnyXMBaHus;

3) npu o6pa60TKe nepcoHasrnbHbIX AAaHHbIX B paMKax MeXBegOMCTBEHHOIo I/IH(*)OpMaLI,VIOHHOFO B3aMMOENCTBMSA, a TaKkke
npn pernctpaunn cy61=e|<Ta nepcoHarnbHbIX AaHHbIX HA €OVMHOM MnopTane rocygapCrBeHHbIX U MyHUUUNArbHbIX YCIyr 1 (I/IJ'IVI)
pernoHanbHbIX nopTtanax rocyaapCrBeHHbIX U MyHULUMNAlbHbIX YCINyr B COOTBETCTBMN C 3aKOHOOATENNbCTBOM 06 opraHnsauumn
npegocrtaBneHnd rocygapCrBeHHbIX U MyHUUMNANbHbIX YCIyT;

4) B MHbIX YCTAHOBIMEHHbIX 3aKoHoAaTenbLCTBOM Poccuickon degepauumn cnyvasnx.

FMABA 2. NOJITHOMOYUA ®ENEPANbHbLIX OPFTAHOB I'OQYD,APCTBEHHOVI BITACTU N OPTAHOB
rOCYOAPCTBEHHOM BITIACTU CYBBbEKTOB POCCUNCKOUN ®EAEPALIMA B COEPE COLIMATIBHOIO
OBCITYXXUBAHUA

CTATbA 7. NONTHOMOYUSA GEAEPANIbHbIX OPFAHOB FOCYAAPCTBEHHOW BJIACTU B COEPE
COLUMANBHOIO OBCNYXUBAHUA

1. K nonHomouunsam cbe,u,epaanblx opraHoB FOCWJ,apCTBeHHOVI BlacTtn B cqaepe coumanbHOro O6CJ'Iy)KI/IBaHI/I9| OTHOCATCA:

1) ycTaHOBNEHME OCHOB rOCYQAPCTBEHHOW MOMUTUKM M OCHOB MPaBOBOMO perynupoBaHus B cdepe coumarnbHoro
06CnyXMBaHUS;

2) yTBepXxageHne MetoanvecKkux peKOMeH,EI,aLI,I/IIZ Nno pacyety nogylweBblX HOpPMaTtuBOB dI)VIHaHCI/IpOBaHVIFI couunanbHbIX
ycnyr;

3) yTBEpPXXAEHME NPUMEPHOrO NepeYyHs coLmanbHbIX YCyr No Buaam coumarnbHbIX YCIyT;
4) nyHkT yTtpatun cuny ¢ 1 auBapsa 2024 roga - PepepanbHbi 3akoH oT 19 okTabpa 2023 ropa N 503-03. - Cwm.

npenblayLLyo peaakLmto.
5) ynpasneHuve egepanbHON COBCTBEHHOCTLIO, UCMONb3yeMon B cdhepe coumnanbHOro obcnyxmnBaHus;

6) BeaeHune eamHon begepanbHON CUCTEMBI CTAaTUCTUYECKOIO YHETa M OTHYETHOCTU B cchepe coumanbHoro 06cnyxnBaHus;
7) cbenepanbHbIN rocyaapCTBEHHbIV KOHTPOMb (HaA30p) B cdepe coumnanbHOro 06CnyXnBaHus;

7_1) cosgaHvue YCroBWA [Onsi OpraHuM3auvMuM MPOBEAEHUS HE3aBUCMMOM OLIEHKM KadyecTBa YCMOBUW OKasaHus YCnyr
opraHusaLmsaMmn coumanbHOro ob6cnyxmeaHus;
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(MyHKT gononHuTenbHO BkodeH ¢ 1 sHBapsa 2015 roga PenepanbHbiM 3akoHoMm oT 21 wiona 2014 ropa N 256-93; B
pedakumu, BBeaeHHoW B penctene ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 masa 2019 roga N 91-93. - Cwm.

NREAbIAYLLYIO PeAaKLMIO)

8) mexpgyHapogHoe coTpygHudecTBo Poccuickon depepauumn 1 3akroveHne MexXayHapoaHbIX OOroBopoB Poccuiickon
depnepauunn B chepe coumanbHOro o6enyKmuBaHms;

9) MHbIe oTHOCALLMECSH K chepe coLmarnbHOro 06CnyXXMBaHUSA U YCTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMMW NMOMHOMOUHUS.
2. K nonHOMOYMAM YNONHOMOYEHHOro cheaeparnbHOro opraHa UCMOSTHUTENbHOW BriacT OTHOCATCS:

1) BblpaﬁOTKa n peanunsauusa FOCY,EI,apCTBeHHOVI NOJNMNTUKN B cqaepe coumnanbHoro 06CJ'Iy)KI/IBaHI/IF|, a Takxke Bblpa6OTKa mMep
Mo CcoBepLUeHCTBOBaAHNIO coUMarnbHOro O6CJ'Iy)KI/IBaHI/IF|;

2) KoopauHauua OedateribHOCTU B ccbepe couunanbHoro O6Cﬂy)KI/IBaHI/IF|, OcyLIJ,eCTBJ'IFIeMOIZ cbep,epaanuMVl opraHamum
MCMNOMHNTENbHOW BracTh, WCNOMHUTENbHbIMMU opraHamum FOCWJ,apCTBeHHOIZ BIacTun Cy6'beKTOB Poccuiickon (De,D,epaLl,Vll/l,
O6LLI,epOCCI/IIZCKVIMI/I 06LIJ,eCTBeHHbIMI/I opraHn3aumamMmm U MHbIMU OCYLLECTBNAWNMN OEATENbHOCTb B ccbepe coumnanbHoro
O6Cﬂy)KI/|BaHI/IF| opraHn3aunsamu;

3) meToauyeckoe obecneyeHve coumanbHOro obBCnyXMBaHUSA, B TOM 4uCre B YacTW, Kacawllencs npodunakTnku
obcToATenLCTB, 06YCNOBNMBAIOLLMX HYXXAAEMOCTb B COLIManbHOM 0BChyX1BaHWK;

4) yTBEepXKAeHMe NMPMMEPHON HOMEHKNATYPbI OpraHM3aLmii counanbHOro 0GCyXnBaHus;

5) yTBEpPXKAEHME METOANYECKMX peKoMeHaauunn no pacyety notpebHocTen cybbektoB Poccumnckon degepaunm B passutmm
CeTW opraHnsauuii coumanbHoOro o6cnyxmnBaHus;

6) yTBepxOeHVWe nNpaBwun opraHusauuM OesTeNbHOCTY OpraHv3aumnii coumanbHOro OGCHYXWBaHUSA, WX CTPYKTYPHbIX
noApasaerneHunii, KoTopble BKIIOYaloT B cebsl pekoMeHOyemble HOPMaTWUBbI LUTAaTHOW YMUCNEHHOCTU, NepedyeHb HeoBXoaUMOro
o6opyaoBaHWs ONa OCHALLEHMS opraHM3aLmii coumanbHOro 0GCNyXUBaHUS, X CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpPXOEHVWE PEKOMEHZYEMbIX HOPM MUTAHUSE M HOPMAaTMBOB oObecnedyeHusi MSTKUM WHBEHTapem rosnydarenein
coumarnbHbIX YCnyr rno oopmam coumanbHOro 06CnyXnBaHus;

8) yTBEepxaeHue NprMepHoro nopsiaka NpedocTaBneHns coumarbHbIX YCyT;

9) yTBepXaeHue nopsigka OCYLECTBMEHMS MOHUTOPMHra coumnanbHoro obcnyxmBaHus B cybbektax Poccuiickon
denepauun, a Takke GOPM JOKYMEHTOB, HEOOXOAUMBIX ANS OCYLLECTBNEHUS TaKOro MOHUTOPUHTA;

10) yTBEpXaeHMe pekomeHaaumn no opMMPOBaHUI0 N BEOEHUIO peecTpa MOCTaBLUMKOB COLUManbHbIX YCNyr U perucrpa
nony4artenemn coumnanbHbIX YCNyr;

11) yTBEepaeHWe pekomMeHOauuin No opraHusaumm MeXBeLOMCTBEHHOMO B3aUMOOEWCTBUS MUCMOMHUTENbHLIX OpraHoB
rocynapcteBeHHoW Bnactu cybbektoB Poccuiickon depepauuy npyv NPegoCcTaBneHWMM coumanbHbiX YCryr, a Takke npu
COOENCTBMN B NpefoCTaBleHnn MELULMHCKOM, NCUXONOrMYeckor, negarornyeckomn, topuanydeckon, coumanbHon noMoLum, He
OTHOCSILLENCS K coumarnbHbIM ycryram (coumarnbHOM CONPOBOXAEHMM) (Aanee Takke - counanbHoe COnpoBOXAeHME);

12) yTBEpXAEHMEe pekoMeHZauui no onpeaeneHnto MHANBUAYanbLHoM NOTPeGHOCTU B coumarnbHbIX ycnyrax nonydvatenemn
coumanbHbIX YChyr;

13) yTtBepxaeHve OpMbl 3asABMEHUS O MNpPeaoCTaBfeHUn couunanbHbIX YCNyr, NpuMMepHon dopmbl gorosopa o
npeaocTaBneHnn counanbHbIX YCNYr, a Takke opMbl MHAUBMAYANbHON NPOrpaMmel;

(MyHkT B pegakuunn, BBeageHHon B aencrtane ¢ 13 despansa 2018 rona ®enepanbHbiM 3akoHoM 0T 14 Hoabpa 2017 roga N
324-93. - CM. npeablayLLyo peaakLmio)

14) yTBEpXOAeHNEe nopaagka HanpasleHunAa rpaxgaH B CTauuMOHapHble opraHun3auun couuarnbHOro O6CJ'Iy)KMBaHVIﬂ co
cneuynanbHbIM counarnbHbIM 060ﬂy)KVIBaHVIeM;
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15) yTBEpXXAEHUE NPUMEPHOrO NOSIOKEHNS O MOMEYNTENIbCKOM COBETE OpraHM3aLmm coumanbHoro o6enyXMBaHus;

16) yTBEepXxaeHne nopsiaka NpefocTaBneHnst coumarbHbIX YCIyr, a Takke rnopsaka yTBepXKOeHWs nepedHs coumanbHbIX
YCnyr no BuAam coumanbHbIX YCIyr opraHnsauusiMu coLmarnbHOro 06CnyXUBaHWS, HaxoasWwyMMucs B BeaeHun deeparnbHoro
opraHa UCMONTHUTENBHOWM BRacTu;

16_1) yTBepxgeHue nopsigka pasmelleHus U1 obHOBNeHUs MHOpMaLMM O MOCTaBLUMKE COLManbHbIX YCMyr, BKIOYast
TpeboBaHMsa K cogepXaHuto u opMe NpedocTaBreHns ykasaHHOW WHGOpMauMu, Ha oduvumaneHOM canTe MocCTaBLUMKA
coumanbHbIX ycnyr B cetu "MiHTepHeT",

(MyHkT gononHuTensHo BkNtoYeH ¢ 1 aHBaps 2024 rona PenepanbHbiv 3akoHOM 0T 19 okTabpsa 2023 roaa N 503-93)
Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"

17) nHble NPeayCMOTPEHHbIE HOPMATMBHLIMU MPaBOBbLIMKU akTaMu Poccuiickon ®egepaunm NOTHOMOYMS.

CTATbS 8. MONTHOMOYMSA OPFAHOB FOCYOAPCTBEHHOW BITACTU CYEBLEKTOB POCCUMCKOW
®EOEPALIMN B COEPE COLUMUAIIBHOIO OBCIY>XUBAHUSA

K nomHoMoumsiM oOpraHoB rocygapcTBeHHoM Bractu cybbektoB Poccunckon depepaumm B cdepe coumanbHOro
06CnyXMBaHUSA OTHOCATCS:

1) nNpaBoBOe perynupoBaHWe M opraHuM3auusi couunanbHoro obcnyxmeBaHus B cyObekTax Poccuiickon ®depepaumm B
npegenax nofHOMOYMiA, YCTaHOBMEHHBIX HacTosWwmuMm defeparnbHbIM 3aKOHOM;

2) onpegeneHne YMNoNHOMOYEHHOro opraHa cybbekta Poccunckon degepauumn, a Takke Mpu HeobxoouMOoCTu
YMONHOMOYEHHOW OpraHv3auny;

(MyHkT B pepakumun, BBeaeHHou B aencteue ¢ 13 dpespansa 2018 roga ®enepanbHbiM 3akoHOM OT 14 Hos6pa 2017 roga N
324-®3. - Cm. npeaplayLLyio peaakLmio)

3) KoopaAunHauuna OEATENIbHOCTU NOCTaBLUMKOB COuUMallbHbIX YCIyr, 06LIJ,eCTBeHHbIX OpFaHI/I3aLI,VIIZ N UHbIX OpFaHI/I3aLI,I/II7I,
OocCyLecTBnArLWNX 0eATeNIbHOCTb B cd)epe coumanbHoro OGCJ’Iy)KI/IBaHVIFl, B Cy6'beKTe Poccuiickon CDe,u,epau,MVl;

4) yTBeEpXOEHWe pernaMeHTa MEXBELOMCTBEHHOIO B3auUMOZEWCTBUSI OPraHOB TrOCy4apCTBEHHOW BriacTu cybbekTa
Poccuiickon Pepnepaunm B CBSI3M C peanus3aumernt nonHomoumii cybobekta Poccuiickonn ®epepaumm B cdepe coumanbHOro
06CnyXMBaHUs;

5) yTBepxaeHne HOPMaTUBOB LUTATHOM YMCIIEHHOCTM OpraHu3auui coumanbHOro obcnyxmBaHus cybbekTa Poccuickon
degepauun, HopmaTMBOB 0OeEcrneveHUss MSATKMM WHBEHTApPEM W MNoWanbl KUMbIX MOMELLEHWUA MNpU NpeaocTaBrneHun
coumanbHbIX YCNyr ykazaHHbIMU opraHM3aumusamu;

6) yTBEPXXAEHNE HOPM MUTAHUS! B opraHM3aumsx coumansHoro obcnyxunsanus cydbekta Poccuiickon ®epgepaumu;

7) hopMMpoBaHME U BeeHMe peecTpa NOCTaBLUMKOB coumarbHbIX YCYr U perncTpa nony4vatenen coumarnbHbIX YCryr;

8) paspaboTka, huHaHCOBOe obecrneyeHne 1 peannsauust perMoHasnbHbIX NPorpamMm coumnanbHOro obcnyxnBaHus;

9) yTBepxaeHWe 3akoHOM cybbekTa Poccuiickon @Pegepauum nepedHs coumanbHbIX YCIyr, npenocTaBnseMblX

nocTaBLMKamMn counanbHbIX ycnyr, ¢ y4eTOM MNpUMEPHOro nepedyHa couuanbHbIX ycnyr no BuagamM couualibHbIX YCIyr,
yTBEPXOAAEMOro B COOTBETCTBMN C NYHKTOM 3 yactu 1 ctaTbk 7 HacTosulero PeaepanbHOro 3aKoHa;

10) yTBepxaeHUe nopsiaka NpefocTaBeHns coumarbHbIX YCNyr NOCTaBLLMKaMU couparnbHbIX YCRYT;

11) ycTaHOBneHvWe nopsiaka yTBEpXKAeHUs TapudoB Ha couuarbHble YCNyrM Ha OCHOBaHWM MOAYLUEBLIX HOPMATUBOB
(hVMHaHCHMpPOBaHWS coumarnbHbIX YCIyT;

12) yTBEpXKAEHME Nopsiaka opraHM3aLum OCyLLECTBIIEHNS PErMOHaNbHOIMO rocyaapCTBEHHOMO KOHTpONs (Haa3opa) B cdepe
couumarnbHoro oGCnyXuBaHUsi ¢ ykasaHMeM opraHa cybbekTa Poccuiickoit degepaumn, ynonHOMOYEHHOTO Ha OCYLLECTBIeHME
TaKOro KOHTPOrs;
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13) ycTaHoBreHve npeaenbHO BENUYNHBI CpeaHEeAYLLEBOro AOX0Aa ANs NpedoCTaBneHNs couparnbHbIX Yenyr 6ecnnaTHo;
14) yTBepxaeHue pasMepa nnatbl 3a NpefocTaBeHNe coumanbHbIX YCryr U nopsiaka ee B3VMaHus;

15) obecnedeHne GecnnatHoro AocTyna K MHAOPMaLMM O MOCTaBLUMKax CoUManbHbIX YCMYr, NpeaocTaBnsieMblX UMUK
coumanbHbIX ycnyrax, Buaax couuanbHbIX YCNyr, cpokax, nopsigke u o6 ycnoBusix MX NpefocTaBreHusi, o Tapudax Ha aTu
ycnyru, B TOM 4ucre Yyepes cpeactsa MaccoBon MHdopMaLmu, BKNoYas pasmMelleHne nHopmMaumm Ha ouumanbHbIX cantax
B cetn "UIHTepHeT";

16) ycTaHOBNeHWe Mep CcouManbHOW MOAAEPXKM U  CTUMYNUPOBaHUSA pabOTHMKOB OpraHu3auui  CouMarnbHOro
obcnyxmBaHus cybobekta Poccuiickon degepauuu;

17) opraHusaumss npodeccuoHanbHoOro  00y4veHusi, npodpeccuoHanbHoro obpasoBaHMs U OOMOMHUTENBHOIO
npodpeccuoHansHoro o6paszoBaHns pabOTHMKOB MOCTaBLLMKOB COLMaribHbIX YCIYT;

18) BeeHne yyeTa 1 OTHYETHOCTU B chepe coumanbHOro obcnyxmeaHus B cybbekTe Poccuiickon ®epepaumu;

19) ycTaHOBREHWe nopsiaka peanusauum nporpaMm B cdepe coumanbHoro o6CnyxmnBaHus, B TOM YUCIE MHBECTULMOHHbIX
nporpamwm;

20) opraHusauusi NOAAEPXKM COLMANbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX opraHu3auuii, OnarotBoputenen u
[obpoBonbLEeB (BOMOHTEPOB), OCYLUECTBSALINX [AEATENbHOCTb B cdepe couunanbHoro obcnyxuBaHns B CybGbekTax
Poccuickon ®eanepaumm B COOTBETCTBUM C dheaepanbHbIMM 3akoHaMU U 3akoHamm cybbekToB Poccunckon ®enepaumum;

(MyHKT B pegakuun, BBegeHHon B aencteme ¢ 1 masa 2018 roga PenepansbHbiM 3akoHoM oT 5 dheBpana 2018 roga N 15-93.
- CM. NpeablayLLyo peaakumio)

21) paspaboTka 1 peanusauns MEPONPUATUIA NO (DOPMUPOBAHMUIO U Pa3BUTUIO PbiHKA coLMarbHbIX YCIYT, B TOM YMcre no
pasBUTMIO HErOCYAapCTBEHHbIX OpraHM3aLUmnii coumansHoro 0GCyXUBaHUS;

22) paspaboTtka 1 anpobauma METOAMK U TEXHOMOIMIN B cchepe coumanbHOro o6cnyXxmBaHus;

23) yTBeEpXAEHME nopsaka MEeXBEOOMCTBEHHOrO B3aMMOAEWCTBUS OpPraHoB rOCYAapCTBEHHOW BRacTM CyObekToB
Poccuickon degepauumn npu npeaocTaBneHny coLmanbHbIX YCNYr U COLManbHOrO CONPOBOXAEHUS;

24) yTBEPXKAEHME HOMEHKNATYPLI OpraHM3aunin counanbHoro obenyxmnsanuns B cybbekte Poccuiickon ®egepaunm;

24 1) cosgaHue ycrioBUI ONsi OpraHmsauvMyM NpoBedeHWUst HEe3aBUCMMOM OLEHKM KadecTBa YCINOBWUIA OKasaHust yCryr
opraHuM3aumsiMm coumarnbHOro 06CnyXMBaHus;

(MyHkT gononHutensHo BkMtodeH ¢ 1 sHBapsa 2015 roga ®PenepanbHbiM 3akoHom OT 21 utona 2014 rona N 256-93; B
pedakumu, BBeaeHHow B pencteue ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 mas 2019 roga N 91-93. - Cwm.
npeaplayLLYIo peaakLmio)

25) MHbI€ NOJTHOMOYUA, NpefyCMOTPEHHbIE HAaCTOALMUM CDe,u,epaanblM 3aKOHOM “ OpyrmmMumn cbe,qepaanHMM 3aKOHaMMu.

FMABA 3. MPABA U OBA3AHHOCTU NMONYYATENEW COUUATNBHBLIX YCNYT
CTATbSA 9. MPABA NONYYATENENA COLUMANBbHbIX YCNYT

MonyyaTtenu coumarnbHbIX YCNyr UMEKOT NPaBo Ha:

1) yBaXXutenbHoe 1 ryMmaHHoOe OTHOLLUEHWE;

2) nony4yeHve GecnnaTtHO B JOCTYNHON hopMe MHGOpPMaLIMK O CBOMX MpaBax M 00s13aHHOCTSIX, BUOAX COUMarnbHbIX YCNYT,
cpokax, mopsiake M 06 ycrnoBusiX MX NPenoCTaBrneHusl, o Tapudax Ha 3Tu ycryrM M o6 ux CTOMMOCTU Ans nornyyatens

coumanbHbIX yCrnyr, 0 BO3MOXHOCTU Nnojtyd4eHna aTux ycnyr OecnnaTHo, a Takke O NOCTaBLUMKaX CoOLManbHbIX ycnyr,

3) BbIGOp MoCTaBLUMKaA UMM NOCTaBLUMKOB COLMANbHbLIX YCIYT;
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4) oTkas oT NpefoCTaBnNeHNs coumanbHbIX YCyT;
5) 3aWwmuTy CBOMX NpaB U 3aKOHHbIX UHTEPECOB B COOTBETCTBUM C 3aKoHOAATeNnbLCTBOM Poccuiickon depepauuu;
6) yyacTne B cocTaBneHun NHAMBUAYamNbHbIX NPOrpaMmm;

7) obecneveHne ycnoBunm npebbiBaHUS B OpPraHM3auusix COLMarnbHOro OOCMyXMBaHMS, COOTBETCTBYIOLLMX CaHUTaAPHO-
rMrMeHnYeckMM TpeboBaHUAM, a TakKe Ha HaaANexallummn yxon;

8) cBobogHOe mocelleHne 3aKOHHbIMU NPeACcTaBUTENsIMU, aaBoKkaTaMu, HoTapuycamu, NpeacTaBUTeNnsiMU 06LLECTBEHHbIX
N (MnKN) MHBIX OpraHu3auui, CBALLEHHOCNYXXUTENSMW, a Takke POLACTBEHHUKaMU U APYrMMU fMUaMu B OHEBHOE U BevepHee

BpeMS;

9) coumanbHoe ConpPoBOXKAEHNE B COOTBETCTBUM CO CTaTbei 22 HacTosulero deaepanbHOro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEW COUUATBHBLIX YCNYT

Monyyatenu coumanbHbIX ycnyr 0bs3aHbl:

1) npenocTaBiiATb B COOTBETCTBMXA C HOPMATUBHbIMU NMPaBOBbIMU akKTaMun cy6be|<Ta Poccuiickon CDenepaLu/lM cBegeHnda un
OOKYMEHThI, HeO6XO,EI,VIMbIe ana npenoctaBiieHNA coumarbHbIX YCNyr;

2) cBOEeBpeMeHHO VIH(.bOpMI/IpOBaTb NOCTaBLUMKOB couualbHbIX yCnyr 00 n3MeHeHuu 06CTOF|TeJ'IbCTB, 06yCJ'IOBJ'IVIBaIOLIJ,I/IX
I'IOTpe6HOCTI:> B npeaocCTaBlieHnn couunaribHbIX YCIyr;

3) cobnogatb ycnosua Ooroeopa O npenocrtaBiieHnn counaribHbIX YCIyr, 3aKit4eHHOro C noctaBLUMKOM counalribHbIX
ycnyr, B TOM 4ucrne cBoeBpeMeHHO M B MNMOJIHOM obbeme onnaynBatb CTOMMOCTb npenocTtaBlieHHbIX couMarnbHbIX YCnyr npu nx
npegocrtaesneHnn 3a nnarty unn 4aCctuyHyro nnary.

IMABA 4. NMPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAJIbHbIX
ycnyr

CTATbA 11. MPABA NMOCTABLLUUKOB COLUUAINBbHbLIX YCNYT

1. MocTaBLuKM coumanbHbIX YCnyr UMeKoT Npaso:

1) 3anpawmeaTtb COOTBETCTBYHLUME OpraHbl FOCWJapCTBeHHOIZ Bf1aCTh, a TakKkKe OpraHbl MECTHOro CamMoynpasliieHUA u
nony4yatb OT YKa3aHHbIX OpraHoB I/IH(bOpMaLI,I/IIO, HeO6XOﬂI/IMYI'O ana opraHn3auum coumnarnbHOro O6CJ'Iy>KVIBaHVIF|;

2) OTKa3aTb B npenocrtaBlieHnn coumnarnbHon ycnyru nony4arternto coumnaribHbIX YCIyr B Cliydae HapyweHua um yCJ'IOBI/IIZ
gorosopa O npenocrtaBlieHnn couunanbHbIX YCIyr, 3akito4YeHHOro C nony4artenemMm couuanbHbIX ycnyr unn ero 3akOHHbIM
npeacrasutTenem, a Takke B criydae, npeycMOoTpeHHOM HYacTbio 3 ctatbu 18 HacTosulero PenepanbHOrO 3aKoHa;

3) ObITb BKIHOYEHHBIMW B peeCTp MOCTAaBLLMKOB COLManbHbIX yenyr cyobekta Poccuiickon depepauuu;

4) nony4yaTb B TeuyeHue ABYyX paboumx aHel MHopMaLmio O BKIOYEHUM UX B NEpeYeHb PEKOMEHAYEMbIX MOCTaBLLMKOB
coumarnbHbIX YCRyr.

2. MNocTaBLmMKN coumarnbHbIX ycnyr BnpaBe npeaoctaBATb rpaXXgaHam no nx XenaHuko, BbipaXXeHHOMY B NUCbMEHHOMN UK
SJ'IeKTpOHHOVI q)opme, AOoNoNHUTENbHbIE CoUMalrnbHbIe YCIyru 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLLUMKOB COLUMANBHbLIX YCIYT

1. MNocTaBLmKkn coumnanbHbIX YCnyr o6a3aHbl:

1) OCYLLECTBINATbL CBOKO OEATEeNIbHOCTb B COOTBETCTBUU C HACTOALLUM d)e,u,epaanblm 3aKOHOM, Apyrmmm (*)eﬂepaﬂbelMl/l
3akOHaMu, 3akKoOHaMu 1 MHbIMXU HOPMAaTUBHbIMU NPaBOBbIMU akTaMn Cy6beKTa Poccuinckon dJenepau,MM;
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2) npendocTaBnsATb couvanbHble YCyru nofyyaTtensm coumanbHblX YCnyr B COOTBETCTBUM C  MHAMBUAYaNbHbLIMM
nporpaMmaMuM W YCrOBUAMW [JOTOBOPOB, 3aKIOYEHHbIX C MofydaTensiMuM coumasnbHbIX YCIyr WM WX 3aKOHHbIMU
npeacTaBuTENsMU, Ha OCHoBaHUK TpeboBaHWiA HacTosiwero PegepanbHOro 3aKoHa;

3) NpenocTaBnsATb CPOYHbIE COLMarnbHble YCIyrM B COOTBETCTBUM CO cTaTben 21 HacTosaulero PeaepanbHoro 3akoHa;

4) npepocTtaBnATb GecnnaTtHO B AOCTYMHOW hopme nonyvatensm coumarnbHbIX YCIyr UM UX 3aKOHHbIM MPeacTaBUTeENsaM
uHdpopmaumio o6 Mx npaBax M 00S3aHHOCTAX, O BMAAX COUMAnNbHbLIX YCMyr, CpPOKax, Mnopsiake M 06 YCroBMSAX WX
npegocTaBneHns, o Tapudax Ha 3Tn ycnyrm 1 o6 Mx CTOMMOCTU AN nonydvatens couuanbHbIX YCryr nmbo o BO3MOXHOCTU
nony4artb Ux 6ecnnartHo;

5) ncnonb3oBaTb I/IHdDOpMaLI,I/IPO O nonyyarendax couuarnbHbIX yCcrnyr B COOTBETCTBUM C  YCTaHOBJIEHHbIMU
3akoHopartenbcTBoM Poccuinckon CDep,epau,vm O NnepcoHarbHbIX AAaHHbIX TpeGOBaHVIﬂMI/I O 3aulnTe nepCoHalrbHbIX AAaHHbIX;

6) npepocTaBnsATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon Pepepaumm mHdopMauuo ans hopMUpOBaHUS
perncTpa nosnyyatenen coumanbHbIX YCyr;

7) OCyLLeCTBNATbL CoLmanbHoe CONPOBOXAEHNE B COOTBETCTBUN CO cTaTben 22 HacTosulero deaepanbHOro 3akoHa;

8) obecneuvBaTtb nonyyaTtensM coumanbHbIX YCNyr COOEWCTBME B MNPOXOXAEHUN MeOMKO-COLMaribHOM 3KCnepTusbl,
NpoBOAVMMOW B YCTaHOBIEHHOM 3akoHodaTenbcTBoM Poccuiickoir Pepepaummn nopsinke denepanbHbIMU  yUpexaeHUsMU
MEOUKO-COLIManbHOMN 3KCNepTU3LI;

9) npepocTaBnATbL MONy4YaTensam coumarnbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCA YCryramu CBsi3W, B TOM 4YMCHE CETU
"MHTepHeT" 1 ycnyramm novToBOM CBA3W, NPU NOMYYEHUN YCAYT B OpraHM3aumnsax coumanbHOro o6cnyxmeaHus;

10) BblAENATb Cynpyram, npoXxmneawLwmm B opraHn3aLmm coumanbHOro O6CJ'Iy)KMBaHVIFI, n301MpoBaHHOE Xunoe nomeuleHne
OnAa COBMECTHOIO NpoXXuBaHUA,

11) obecneunBaTb nosfyyaTenam coumarnbHbIX YCNYr BO3MOXHOCTb CBOGOAHOTO MOCELEHWUST WX 3aKOHHbIMU
npeacTaBuTenaMu, afBokaTamu, HOTapuycamu, MpeacTaBUTENSIMU  OOLIECTBEHHbIX W (MNM)  WHBIX  OpraHu3auui,
CBALLEHHOCNYXUTENAMU, a Takke pOACTBEHHUKAMW U APYrMMU NLAMK B AHEBHOE U BeYEpHeEE BpeMms;

12) obecneunBaTbh COXPAHHOCTb JINYHbIX BELLEN U LLEHHOCTEN Nony4vaTenen coumarnbHbIX YCyr;

13) UCNONHATbL MHblE 06513aHHOCTU, CBA3aHHbIE C peanu3auven npas nonyvatenein coumanbHbIX YCAyr Ha couuarnbHoe
obcnyxumBaHue.

2. [NocTaBLmKkn coumnarnbHbIX ycnyr npu okasaHun coumanbHbIX yCIyr He Bnpase:

1) orpaHunymBaTb npasa, cBoboObl M 3aKOHHble NHTEpecChbl nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucne npu
NCNOoJ1b30BaHUN NeKapCTBEHHbIX npenapaTtoB ANna MeanuHCKOro npuMeHeHus;

2) NPUMEHSATb PU3NYECKOE UMK MCUXONIOMMYECKOE HACUNMe B OTHOLLEHWUM Moy4YaTtenen coumarnbHbIX YCnyr, AonycKkaTb UX
ockopbneHue, rpyboe obpalleHue ¢ HUMu;

3) nomellaTb AeTeW-MHBaNWAOB, He CTpafaloLlMX MCUXUYECKUMU pPacCTpOMCTBaMM, B CTaUMOHAapHblE OpraHusaumm
coumanbHoro obCcnyXxuBaHWs, NpeagHasHavyeHHble ANns AeTel-uHBanuaoB, CTpadarolmux MCUXMYECKMMU paccTponcTBamu, U
HaobopoT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NMOCTABLUUKOB COLIMATIbHBIX YCIYT

1. MocTaBLuKM coumanbeHbiX yenyr opMUPYHOT 00LLeAOCTYNHbIE MHAOPMAaLMOHHbIE PECYPChI, coaepXaluue nHopmaumo
O [eATenbHOCTM 3TUX MOCTaBLUMKOB, M ObecnevvBalT AOCTYNM K [aHHbIM pecypcaMm MOCPEeACTBOM pasMeLleHust UX Ha
WHOPMALIMOHHBIX CTeHAAxX B MOMELLEHMAX MOCTaBLUMKOB couunarnbHbIX YCNyr, B CpeacTBax MaccoBOW MHdopMauun, B CeTu
"MHTepHeT", B TOM Yncne Ha oduumnanbHOM caiTe OpraHu3aLmmn coumanbHOro 06CnyXmBaHus.

2. [NMocTaBLmKM coumnanbHbIX ycnyr obecneynBatoT OTKPbITOCTb U AOCTYNMHOCTb I/IH(*)OpMaLI,VII/IZ
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1) o gaTe rocygapcTBeHHOW peructpauuu, o6 ydpegutene (ydpeautensx), 0 MecTe HaxOoXaeHus, dunuanax (npu mx
Hanu4uun), pexume, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax 3NeKTPOHHOW NOYThI;

2) 0 CTPYKTYpe 1 00 opraHax ynpasneHus opraHn3aumm coumanbHOro 06cnyKmBaHms;

3) o hopme coumanbHOro oBCMyXUBaHUSA, BUAAX coumarbHbIX YCyr, nopsake U o6 yCroBusX WX MPeqocTaBrieHusl, o
Tapudax Ha coumarnbHble YCnyru;

4) 0 YNCNEHHOCTM Mony4yaTenen coumanbHbIX YCryr No popMamM coumanbHOro obCcny>xMBaHnsi U BUAaM CoLmanbHbIX YCryr
3a cyeT OHIXKETHbIX accUrHoBaHumn BroaxeToB cybbekToB Poccunckon denepauum u B COOTBETCTBUM C [OrOBOpaMuM 3a CYET
cpencTs usmdeckux nuu 1 (Mnu) KPUONYECKUX NnLL;

5) o pykoBoguTene, ero 3aMecTUTensXx, pykoBogutensx dunuanos (MPU KX HamnMuMu), O MEepcoHarlbHOM cocTaBe
paboTHUKOB (C YKasaHMEM C MUX Cornacusi ypoBHsi oGpa3oBaHusi, kKBanudukauum n onbita paboThbl);

6) o mMaTepuanbHO-TEXHMYECKOM obecrneyeHnn npedocTaBeHnss couvanbHbliX ycnyr (Hanuyune o6opyaoBaHHbIX
noMeLLEeHWI ANs NPegocTaBneHns coumarnbHbIX YCyr, B TOM Yncne 6ubnuoTek, oObeKToB crnopTa, Hanmume cpeacTts obyyeHus
W BOCMWTAHWUs, YCMOBMSA MuTaHWs u obecrnevyeHne OxpaHbl 340POBbSA MofyyaTenen coumanbHbIX YCIyr, AOCTyn K
WHOPMALIMOHHBIM CUCTEMaM B cdepe coumanbHOoro obenyxmsanHunsa u cetu "ntepHet");

7) 0 konu4yecTBe cBOBOAHBIX MECT ANA Npuema nornyyatenen coumanbHblX yCnyr no gopmMam coumansHoro o6cnyxmBaHus,
UHaHCUpyembIX 3a cHeT BHOoKETHBIX acCcurHoBaHu 6roaxeToB cybbekToB Poccuiickon ®enepalmm, a Takke onnadmBaembIX B
COOTBETCTBUM C JOrOBOPAMMU 3a CHET CPEACTB PUINYECKUX L U (MNKN) OPUANYECKUX NAL;

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

8) 06 obObeme npegocTaBnsieMbIX COUManbHBIX YCAYr 3a CYET OHMXKETHbIX AaCCUMIHOBaHUIM OHXKETOB CyObEKTOB
Poccuiickon Pegepauum 1 B COOTBETCTBUM C AOTOBOPaMM 3a CHET CPEACTB (PM3NYECKMX MU, U (UNN) FOPUANYECKMX NUL;

9) 0 HanmMuuMn nUUEH3UA Ha OCYLECTBMNEeHNe [eATENbHOCTH, noanexailei nuMLUEeH3NPoBaHMIO B COOTBETCTBUMM C
3aKkoHogaTenscTBoM Poccuickon degepauun;

10) 0 hMHaAHCOBO-XO3ANCTBEHHON OEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsiaka Ans nosiyyatenen couuanbHbIX YCNyr, NpaBunax BHYTPEHHEro TPyOoBOro
pacropsiaka, KonnekTMBHOM [OTOBOPE;

12) 0 HanWuyMM NpeanucaHuii OpraHoB, OCYLLECTBNAIOWMX FOCYAAPCTBEHHbLIA KOHTPOSb B cdhepe CcoumanbHoro
o6CnyXnMBaHUs!, 1 OTYETOB 06 MUCMOSHEHWNM YKa3aHHbIX NPeancaHuii;

12_1) o npoBegeHWM He3aBUCUMOW OLIEHKM KadecTBa YCMOBWUIA OKasaHUsl YCMyr opraHvsaumsiMM coumarnbHOro
06cnyXnMBaHUs, KoTopasi onpeaensieTcs ynofHOMOYeHHbIM dheaeparnbHbIM OpraHOM UCMONHUTENBHOM BNacTy;

(MyHKT gononHuTenbHO BkodeH ¢ 1 sHBapsa 2015 roga PeapepanbHbiM 3akoHoM oT 21 wiona 2014 ropa N 256-93; B
pedakumu, BBeaeHHoW B pencteue ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 masa 2019 roga N 91-93. - Cwm.

NREAbIAYLLYIO PeAaKLMIO)

13) 06 uHOM MHOpMaLMK, KoTopas pasmellaeTcs, onyornMKOBLIBAETCA NO PELUEHMIO MOCTaBLUMKA COUManbHbIX YCNyr n
(vnn) pasmelleHue, onybnukoBaHUe KOTOPOW ABMSIOTCA 06si3aTenbHbIMUM B COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccuiickon
depepauuu.

3. VIHbopMaLmsa n JOKYMEHTbI, YKa3aHHble B YacTu 2 HacToslen cTaTbu, noanexar pasmeLleHnto Ha odulmnansHoM canTte
nocTaBLUuKa couuanbHbixX ycnyr B cetv "MIHTepHeT" 1 OOHOBMEHMO B TeueHue Oecatv paboumx OHeW CO OHS UX co3daHus,
Nnony4YeHns1 N BHECEHMS B HUX COOTBETCTBYIOLLMX M3MeHeHMI. [Nopagok pasmelleHns Ha oduumanbHOM carTe nocTaBLUMKa
coumanbHbIX yenyr B cetu "VIHTepHeT" u obHOBMNeHUst MHpopmaLum 06 3TOM NocTaBLUMKe (B TOM YMCNE coaepXaHue ykasaHHoM
UHopmaumm 1n dopMa ee NpedoCTaBneHusl) yTBepXOaeTcs YMONMHOMOYEHHbIM dedepanbHbiM OpraHoM UCTONMHUTENBHOWN
BNacTu.

4. YacTtb pgononHutenbHo BkntoveHa ¢ 1 aHBaps 2015 roga PepepanbHbiM 3akoHoM OT 21 monga 2014 roga N 256-93;
yTpaTtuna cuny ¢ 6 mapta 2018 roga - PenepanbHbin 3akoH oT 5 aekabpa 2017 rona N 392-03. - CM. npeablayLLy0 peaakLvio.
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MABA 5. NPEAOCTABIIEHUE COLUMAJIBHOIO OBCNYXUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABJIEHUU COLIMATIBHOIO OBCIY>KUBAHUA

OcHoBaHMeM [Onsi pacCMOTPEHUs BoMpoca O MPedoCTaBMEHUM COLMAmNbHOMO OOCMYXMBaHUS SIBMSIETCS MOAaHHOe B
NMNCbMEHHON WM SMEKTPOHHON opMe 3asiBieHUe rpaXdaHuHa WM ero 3akOHHOro NpeAcTaBuMTeEns O MNpeaoCTaBreHun
coumanbHoro obcnyxuBaHns NMbo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHue rocyaapCTBEHHbLIX OpPraHoB,
OpraHoB MECTHOro camoyrnpaBfeHusi, 0bLLEeCTBEHHbIX 00beAMHEHNIA HEMOCPEACTBEHHO B YMOSIHOMOYEHHLIN opraH cybbekTa
Poccuiickon ®epepaumm Mnu ynoriHOMOYEHHYH OpraHusauuio nmbo nepedaHHble 3asiBfieHMe unu obpalleHne B pamkax
MEXBEAOMCTBEHHOIO B3anNMOAEeNCcTBUS.

(Ctatbs B pegakuun, BBegeHHon B genctene ¢ 13 despansa 2018 roga PenepanbHbiM 3akoHOM oT 14 Hoabps 2017 rona N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

CTATbA 15. NPUSHAHUE MTPAXXOAHUHA HYXKOAIOLLUMCA B COLIMATIBHOM OBCIYXXUBAHUN

1. I'pa>|<,u,aHV|H npn3HaeTca Hyxgawwunmca B counaribHOM O6CJ'Iy)KVIBaHVIVI B Clyyae, ecnun CyuwleCTBYyHT crneaywuime
obcToaTenbCcTBa, KOTOpble yXyaLllakT Unn MoryT yxXyalnTb YCNoBUA €ro XXnsHeneAaTernnbHOCTU:

1) NnonHasa unn 4actudHaa ytparta CMOCOBHOCTM NGO BO3MOXHOCTH OCYyLLEeCTBNATb CaMOOGCﬂy)KVIBaHMe, CaMOoCTOoATENbHO
nepeasuraTbcA, obecneymBatb OCHOBHbIE XXW3HEHHbIE I'IOTpe6HOCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa WU Hann4yua
WHBANMNOHOCTH,

2) Hanun4yne B ceMmbe nHBanuaa umnn ndieanngos, B TOM 4ucne pe6eHKa-MHBanmna Unu geten-mHBanuMaoB, HyXaaloLWmnxca B
NOCTOAHHOM NOCTOPOHHEM YyX0Ae;

3) Hannuune pebeHka unu geten (B TOM YnUCIe HaXoOaLWMXCS Nog ONEKoN, NONeYUTENLCTBOM), UCMbITbIBAKOLNX TPYAHOCTM B
couuanbHon agantauuu;

4) oTCyTCTBME BO3MOXHOCTU obecneveHms yxoda (B TOM YMCrne BPEMEHHOr0) 3a MHBanuaoM, pebeHkoM, 0eTbMU, a Takke
OTCYTCTBUWE NOMNEYEHNs Hag HUMU;

5) Hannune BHYTPUCEMEWHOrO KOHMMMKTa, B TOM 4YuCre C NUuaMym C HapKOTUYECKOW UMK arkorofibHOW 3aBUCUMOCTBIO,
nuuamu, MMerLWMMKM NpUcTpacTue K asapTHbIM uUrpam, nuuamu, cTpagatrowmMMy NCUXMYECKMMW pacCTpOMCTBaMU, Hanuyune
Hacunums B ceMbe;

6) OTCyTCTBME onpeneneHHoro Mecta XutenbCTtea, B TOM HYuUCne y nuua, He OOoCTUrero Bo3pacta Asaguatuv Tpex et u
3aBepLimBLlero I'IpeGbIBaHVIe B OpraHmn3auun ana JJ,eTeVI-CI/IpOT 1 OeTen, oCTaBLUNXCA 0e3 noneveHus po,l:|,|/|Tene17|;

7) OTCyTCTBUNE pa6OTbI M CpeacTB K CyLLEeCTBOBAHUIO;

8) Hann4yne WUuHbIX OGCTOHTeJ’IbCTB, KOTOpble HOPpMAaTUBHbIMW NpPaBOBbIMUA aKTaMun Cy6'beKTa Poccuiickon d)e,u,epau,mm
NPpU3HaHbl yXyawannwnmMyn nnm CMOCOOHbLIMU YXyaOWnTb YCIOBUA XKN3HEOEATENTIbHOCTU rpaKaaH.

2. YNOnHoMOo4€eHHbIN opraH cybbekta Poccuinckon ®egepaumm nnm ynonHOMOYEHHas opraHu3aumns NpuHUMaloT peLleHne o
NPU3HaHUU rpaxgaHnHa HyXgawwmMca B coumanbHOM obcnyxmnsaHum nubo ob oTkase B coumanbHOM 06CnyXuBaHUM B
TeyeHme NaTn paboumx aHen ¢ aatbl nogayn 3aseneHns. O NPUHATOM peLleHun 3aaBUTeENb MHAOPMUPYETCS B MMCbMEHHON UNu
3NeKTPoHHOW chopMme. PelueHne 06 okasaHUm CPOYHbIX CoumnanbHbIX YCNYr NPUHUMaEeTCs HEMEANEHHO.

(YacTb B pepakuun, BeegeHHon B gencteune ¢ 13 despansa 2018 rona PeaepanbHbiM 3akoHoM OT 14 Hoabpa 2017 roga N
324-93. - CM. npenblayLLyo peaakLmio)

3. PelueHne 06 oTkase B coumanbHOM 06CnyXMBaHUM MOXET ObiTb 06anoBaHo B cygebHoM nopsaake.

CTATbA 16. UHANBULOYATIbHASA NMPOrPAMMA

1. MH,D,MBMﬂyaJ'IbHaﬂ nporpamMma ABndetTcda JOKYMEeHTOM, B KOTOPOM YKa3aHbl q)opma coumnanbHoro 06CJ'Iy)KI/IBaHI/I$|, BUAbI,
obbem, nepnoan4yHoOCTb, YCIoBUA, CPOKM NpenocCTaBlieHUA counarnbHbIX YCnyr, nepedeHb pekoMeHOAyeMbiX MNOCTaBLUMKOB
coumanbHbIX YCIyr, a TaKkkKe MeponpudaTnd no counarnbHOMY CONpoBOXAEHUH, OCyLleCTBdeMble B COOTBETCTBUUN CO crarben
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22 HacTogdulero deepanbHOro 3akoHa.

1 1. B cnyyae BKIHOYEHUS BbICLUMM WCMOMHUTENbHLIM OpraHoM cybbekta Poccunckon ®enepaumm OTAENbHbIX
rocygapCTBEHHbIX (MyHMUMNANbHbIX) YCNyr B couuanbHOM cdepe u (MnM) oTpacnen couuanbHon cdepbl B NepeyqHun
rocygapcTBeHHbIX (MyHMUMNAnNbHLIX) YCyr B couunanbHon cdepe, npeaycMoTpeHHble cTtatber 6 PenepanbHoro 3akoHa "O
[OCY0apCTBEHHOM (MYyHMLIMNANbHOM) COLManbHOM 3akase Ha Oka3aHue TroCyAapCTBEHHbIX (MyHWUMNANbHbIX) ycnyr B
couvanbHon cdiepe”, wuHAMBMAyanbHasi nporpamma UCMOMb3yeTCcsl Kak couuanbHbll  CepTudukaT Ha  nonydyeHue
rocygapCTBeHHOW (MyHMLMMNanbHON) YCIyrn B coumanbsHon cdepe.

(YacTte gononHuTenbHO BkMoveHa ¢ 1 ceHTAOpsa 2020 roga PenepanbHbiv 3akoHoM oT 13 uong 2020 rona N 190-93; B
penakumu, BBegeHHom B aencteue ¢ 31 aekabps 2024 roga PenepansHbiv 3akoHOM OT 26 aekabps 2024 roga N 476-P3. - Cwm.

NpenpIAyLWYo peaaKLmio)

MonoxeHusa Yactn 1_1 HacToswen cTatbu CO OHA BCTynneHus B cuny PeaepanbHoro 3akoHa ot 13 wonga 2020 roga N
190-®3 n go 1 gaHBaps 2025 roga OeWCTBYOT B OTAENbHbIX cyObekTax Poccuiickon Penepaumn, nepeveHb KOTOPbIX
yTBepxaaetcsa lNMpasutensctBom Poccuiickon ®efepaumm B COOTBETCTBUM C YacTblo 1 cTatbn 28 denepanbHoro 3akoHa "O
[OCYAapPCTBEHHOM (MyHWLIMOANbHOM)__COLIManbHOM 3aKase Ha OKasaHWe T[oCYOapCTBEHHbIX (MyHULUMOANbHbIX) YChyr B
couuansHou cgepe”, - cM. NyHKT 2 ctatbn 3 PeaepanbHoro 3akoHa ot 13 uona 2020 roaa N 190-93.

2. MH,CU/IBVIﬂ,yaﬂbHaH nporpamma CoOCTaBlndeTca wucxogda wu3 FIOTpe6HOCTVI rpaxgaHnHa B couuanbHbIX Yycnyrax,
nepecmarpuBaeTtcd B 3aBUCUMOCTU OT U3MEHEHUA aTomn ﬂOTpeGHOCTVI, HO He pexe 4YeM pa3 B Tpu roga. I'IepeCMOTp
I/IHﬂI/IBI/I,El,yaJ'IbHOVI nporpamMmmbl OCYLLECTBIIAETCA C y4ETOM pe3ynbratoB peanmsoBaHHon I/IH[J,I/IBI/I,ClyaJ'IbHOI7I nporpamMmmbl.

3. MHLI,VIBMD,yaJ'IbHaﬂ nporpaMmma Ana rpaxpgaHuHa wunm ero 3akKOHHOro npeacrtaBuTenda UMeeT peKOMeHD,aTeﬂbeIVI
XapakTtep, Ana nocrtaslnka coumanbHbIX yCcnyr - 06sa3aTenbHbIN Xapaktep.

4. WnpguBuayanbHas nporpaMma COCTaBrnsieTcd B [ABYX 9K3emnnspax. OK3eMnnsp WHOUBMAYyanbHOW nporpammel,
NOANUCaHHLIA  YNOMHOMOYEHHbIM opraHoM cybbekta Poccuiickon ®Pegepauun WnM  YNormHOMOYEHHOW OpraHusaumen,
nepegaeTca rpaxgaaHuHy Unu ero 3akOHHOMY NPeACTaBUTEN B CPOK He Bonee uem JecsTb pabouvx OHeW co AHS nogaym
3asdBneHns rpaxaaHuHa o npefocTaBneHny couunanbHoro obenyxueaHus. BTopon ak3emnnap MHOUBMAYanbHOW nporpammbl
OCTaeTcs B YNONMHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaunm nnm B ynosiIHOMOYEHHOW OpraHu3aLumm.

(YacTb B pegakuun, BBegeHHom B genctene ¢ 13 despansa 2018 rona PenepanbHbiM 3akoHOM 0T 14 Hoabpa 2017 roga N
324-03. - CM. NpeablAyLLYIo peaakLmio)

5. B cnyyae n3mMeHeHMs1 MecTa XuTenbCTBa NonyyaTens coumanbHbIX YCnyr UHAMBMAayanbHas nporpaMma, cocTaBneHHas
no MpeXHeMy MECTY XXWUTENbCTBa, COXPaHsIET CBOe AEWCTBME B OObeMe NEepeyvHsl couuanbHbIX YCMyr, YCTaHOBIIEHHOMO B
cy6bekTe Poccuiickoit deepaumm No HOBOMY MECTY XUTENbCTBA, 40 COCTaBMNEHUs UHAMBUAYaANbHOW NporpamMmmbl N0 HOBOMY
MECTY XWTelbCTBa B CPOKU M B MOPsiAKE, KOTOPble YCTAHOBMNEHbI HACTOSILLEN CTaThEN.

CTATbA 17. AOTOBOP O NPEAOCTABJIEHMU COLUATBbHBIX YCIYT

1. CoumarbHble YCnyrn nNpegocTaBnsaoTca rpaXaaHuHy Ha OCHOBaHMM JOroBopa O NpedoCTaBMEHUM coumarbHbIX YCIyT,
3aKJ1l04aeMoro Mexay NoCTaBLLMKOM couparibHbIX YCIyr U rpaXaaHUHOM MIM ero 3aKOHHbIM NpeacTaBUTENEM, B TEYEHNE CYTOK
C OaTbl NpeAcTaBreHnsl MHAVBUAYarbHOW NPorpaMmbl MOCTABLUMKY COLMANbHbLIX YCIYT.

2. CywecTBEHHbIMM YCIOBUSIMM [OTOBOpPa O MpeAoCTaBleHNM coumanbHbIX YCIyr SIBNAIOTCA MONOXEHWs!, onpeaeneHHble
WHOUBWAYaANbHOW NPOrpaMMon, a Takke CTOMMOCTb COLManbHbIX YCIyr B Cryyae, eCniv OHV NMpeaoCcTaBnsaloTca 3a nnaTty unu
YacTWU4YHyIO nnary.

3. OTHOLWeEHMs, CBsI3aHHble C WCMOMHEHMEM [OroBopa O MPeAoCTaBMEeHUM COUMarnbHbIX YCNyr, PerynupylTcs B
COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon ®egepaunn.

CTATbA 18. OTKA3 OT COLMANBHOIO OBCINYXXUBAHUA, COLMATIBHOW YCNYTU

1. MpaxxgaHWH UNK ero 3akOHHbIV NpeACcTaBUTENb UMEET NPaBO OTKA3aTbCs OT couManbHOro oGCnyXMBaHUs, coumarnbHOw
ycnyrn. OTka3 odhopMIsieTcsl B MTMCbMEHHOWN hopMe Y BHOCUTCS B MHAMBUAYANbHYO NporpaMmy.

2. OTkas nony4yatens coumarnbHbIX YCYr UMW €ro 3aKOHHOTO NPEeACTaBUTENS OT COLMAarnbHOIO 00CNyXMBaHUS, COLMarnbHON
ycnyrn ocBoboxgaeT YMONMHOMOYEHHbIN opraH cybbekta Poccuinckon ®enepaumm M MOCTaBLUMKOB COUMAnbHbIX YCMyr OT
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OTBETCTBEHHOCTU 3a NnpeaocTtaBneHne counanbHOro O6CJ'Iy>KVIBaHVIF|, coumanbHomn ycnyru.

3. MpaxxaaHWHy MM nony4aTtento coumarnbHbIX YCIyr MOXET ObiTb OTKa3aHO, B TOM YMUCIe BPEMEHHO, B NpeaocTaBneHnm
coumanbHbIX ycryr B oopme coumanbHOro obcnyxmnsaHust Ha AOMY, UK B MonycTauMoHapHon dopme, nnvm B cTauMoHapHOWN
dopMe B CBSI3N C HanMyYMeM MEOULMHCKUX NPOTUBOMOKAa3aHWUin, NepeveHb KOTOpbIX yTBepxaaeTcs dengepanbHbiM OpraHoM
WCTONMHUTENBHON BNacTW, OCYLLECTBASIOWMM (YHKUMX MO BblpaboTke W peanu3auuy rocydapCTBEHHOW MOMUTUKM W
HOPMaTMBHO-NPaBOBOMY pPErynupoBaHuio B cdepe 34paBOOXpaHeHUs. Takon OTka3 BO3MOXEH TOMbKO MPU  Hannuum
COOTBETCTBYIOLLErO 3aKIMHOUYEHMS YNOITHOMOYEHHOW MEOULIMHCKON OpraHm3aLmm.

(YacTtb B pegakumu, BBegeHHon B gencteue ¢ 20 mapta 2023 rona PenepanbHbiv 3akoHoM oT 19 aekabpsa 2022 rona N
553-93. - CM. npeablayLLyo peaakLuno)

4. MNpepocTaBneHne coumarnbHbIX yCryr B oOpMe CoLManbHOro obCnyxmBaHUst Ha AOMy, UMK B MONycTalUMoHapHom opme,
Unun B CTauMoHapHON hopMe BO30OHOBMSIETCS MOCHE NOMYyYeHUs 3aKIMHYEeHNsT YNONMHOMOYEHHOW MEANLIMHCKOM OpraHn3auum ob
OTCYTCTBUM MELULUHCKMNX NPOTUBOMOKA3aHWUA, YKa3aHHbIX B YacTu 3 HACTOALLIEN CTaTbu.

(YacTb gononHutensHo BkNtoveHa ¢ 20 mapta 2023 roga PenepanscHbiM 3akoHoM OT 19 aekabpsa 2022 rona N 553-93)

5. B cnyvae, ecnu rpaxgaHvHy Uiy nony4vatento coumnarnbHbIX YCNyr 0TKa3aHo B NpegoCcTaBleHun couunarnbHbIX YCnyr B
dopmMe coumanbHOro 06CnyXMBaHUSA Ha OOMY, UMW B MofycTaluMoHapHoW ¢opMe, Unu B CTauuoHapHOW hopMe B CBA3WN C
HanMuneMm MeauLMHCKMX MPOTMBOMNOKa3aHWI, NOCTABLUUKM COLMAnbHbIX YCIYr MHOPMUPYIOT MEOULMHCKYI OpraHu3auui rno
MECTY XWUTENbCTBA rpaXxgaHuHa Unu nony4vatens couuasnbHbIX YCryr o HeobXx0aUMOCTM OKa3aHus eMy MeAMLMHCKOWM NMOMOLLN,
B TOM YMCrie MeaNLIMHCKOro HabnogeHus.

(YacTb gononHutensHo BkNtoveHa ¢ 20 mapta 2023 roga PenepansHbiM 3akoHOM OT 19 aekabpsa 2022 rona N 553-93)

MABA 6. POPMbl COLUUAITIbHOIO OBCIY>KUBAHUSA, BUObI COLUNAJNIBbHbLIX YCIYT
CTATbA 19. ®OPMbl COLUMAJTIBHOIO OBCIYXUBAHUA

1. CoumanbHble ycnyr nNpefoCcTaBnsloTCs UX nonyyatensm B ¢OpMe coumarnbHOro OOCryXvMBaHUS Ha OOMY, UNu B
nonycraunoHapHon opme, Unu B cTauuoHapHon opme.

2. CoumanbHble ycnyrm B I'IOJ'IyCTaLI,I/IOHapHOI?] (bopme npenocTaBnATCA UX nonydartendam OpFaHI/I3aLI,I/Iel7I couunanbHoro
OGCJ'Iy)KI/IBaHI/IFl B onpeneneHHoe BpeMa CyTOK.

3. CoumanbHble ycrnyrn B cTaumoHapHon dopmMe NpefoCcTaBnsalTca UX nofnyyatensm npu noCTOsSHHOM, BpeMEHHOM (Ha
CpOK, OnpeaeneHHbl WHAWBMAYaNbHOW MNporpaMMon) UM MATUOHEBHOM (B HeAeno) KpYrroCyTOYHOM MPOXMBaHUU B
opraHusauumn coumanbHoro obcnyxmeaHus. [lonyyatenu coumanbHbIX YCNyr B CTauMoHapHoW dopMe obecneunBaroTcs
XUNbIMW NOMELLEHUAMMU, a TakkKe NOMeLLEHMAMMN ANs NPeaoCTaBneHnsa BUAOB CoLMarnbHbIX YCyr, NPeayCMOTPEHHbIX OyHKTamu
1-7 ctatbu 20 HacTosuero PenepanbHOro 3akoHa.

4. Mpn npegocTaBneHun coumanbHbIX YCNyr B NonycTauvoHapHoOn opme unm B cTaumoHapHon dopme AOMmKHbI 6bITb
obecneyeHsl:

1) BO3MOXXHOCTb CONpoOBOXAEHUA nonydartena couuanbHbIX YyCnyr npu nepegBuXeHnn no Tepputopun opraHudauunm
coumnanbHoro O6Cﬂy)KVIBaHMﬂ, a Takxe npu nosib3oBaHuUn ycnyramu, npegocraBndaemMbiMu Takown opraHmsauMeﬁ;

2) BO3MOXXHOCTb A1d CaMOCTOATENIbHOIo nepenBmXXeHmna no Tepputopun opraHm3auum coumanbHOro OGCJ'Iy)KMBaHMFI,
BXO[a, BblxOo4a W NepemMelleHns BHYTPU TakoW opraHusaumm (B TOM 4Hucne gna nepeasmxeHnsa B ercnax-Koanax), ana
oTAblXa B cnada4em norioxXeHnu, a Takke AoCTynHoe pasMelleHne OGOpy,D,OBaHMH M HocuTenen MH(*)OpMaLI,MM;

3) nybnupoBaHMe TEKCTOBbIX COOOLUEHMIA TOMOCOBLIMM COOOLLUEHUAMKN, OCHALUEHME OpraHusaumm coumanbHOro
06CnyXMBaHUSA 3HaKamMW, BbIMOMHEHHbIMU penbeHO-TOYEYHbIM LWpUdTOM bpaiinsg, o3HakoMneHune C UX MOMOLLbI C
HaanMcaAMKM, 3HakamMm U MHOM TEKCTOBOM M rpadmnyeckon MHopMaumnen Ha TeppuUTopuUn Takon opraHusaumu, a Takke OOnyck
Tudbnocypaonepesogymka, 4onyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe TronocoBo MHGOPMAaLMK TEKCTOBOW WHdOpMaLMen, Hagnucamm u (Mnm) CBETOBbIMKM CUrHanamw,
WMH(OPMUPOBAHME O NPeAOCTaBSIEMbIX COLMAanbHbLIX YCryrax ¢ UCNoSib30BaHNEM PYCCKOrO KECTOBOTO A3blka (CypaonepeBoaa),
AOMNYyCK CypAONepeBoaYmKa;
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5) okasaHue MHbIX BUOOB NOCTOPOHHEN NMOMOLLIN.

5. lpaxpaHe 13 uucna nuu, OCBOOOXOAEMbIX W3 MECT nUWeHus cBoboabl, 3a KOTOPbIMW B COOTBETCTBMM C
3akoHogatenscTBoM Poccuiickonn degepaumm yCTaHOBNEH agMUHUCTPATUBHBIA HAO30p U KOTOPblE YaCTUYHO MMM MOSTHOCTbIO
yTpaTUnn cnocobHOCTbL K CaMOODCYKMBaAHMIO, MPU OTCYTCTBUN MEOULMHCKMX NPOTMBOMOKA3aHWIA U MO UX NIMYHOMY 3asiBIIEHWNIO
NPUHUMAKOTCA Ha couwnarnbHoe 06CJ'Iy)KVIBaHI/Ie B CTauMOHapHble opraHnsauun counanbHoOro 06CJ‘Iy)KVIBaHI/I$| CO cneuwnarnbHbIM
coumarnbHbIM 06CJ‘Iy>KVIBaHI/IeM B nopsaake, yCTaHOBIIEHHOM HOpPMAaTUMBHbIMW MpaBOBbIMU aKTaMu Cy6‘beKTOB Poccwuiickon
depepauuu.

6. Bonpocbl nprema B CTaLMOHapHble OpraHM3aumum counanbHOro o6CnyXMBaHUst U BbIMUCKA U3 TakUX OpraHusauunii nuu,
CTpajawwmx  NCUXMYECKUMMU  PacCTPOMCTBaMK,  PErynupytoTcs  3akoHogatenbctBom  Poccuiickort  ®epepauum o
NCMXMaTpUYECKON NOMOLLM.

CTATbA 20. BUObl COUUANBHbLIX YCNYT

MonyyaTensiM coumanbHbIX YCNyr C Yy4eTOM WX MHAMBUAyanbHbIX MNOTPEGHOCTEW NpedoCTaBnsTCA credylolume Buabl
coumarnbHbIX YCNyr:

1) coumanbHO-6bITOBbIE, HANPaBIeHHbIE Ha NoaAepKaHWe XU3HeOeATENBHOCTH NonyyaTenen coumarnbHbIX YCNyr B GbITy;

2) coumanbHO-MeaMUMHCKUE, HanpaBeHHble Ha noaaepXaHue U coxpaHeHUe 300pOoBbs NofyyaTenei coumanbHbIX ycnyr
nyTeM opraHu3auuMu yxoda, OKasaHusi COOEeWCTBUS B MPOBEAEHUM O340POBUTEMbHBIX MEPOMPUATUA, CUCTEMATUYECKOrOo
HabntoaeHUs 3a nonyyaTensMy coumanbHbIX YCRyr Ans BbISBEHUSI OTKIOHEHUIA B COCTOSIHUM UX 300POBbS;

3) coumanbHo-NcMxonorMyeckue, npegycmMaTpusalrolme okazaHue MOMOLLM B KOPPEKLMM MCUXONOTMYECKOTO COCTOSIHUS
nonyyaTenen couuarnbHbIX YCNyr Afs agantauuMu B coumarnbHOW cpede, B TOM YMCIE OKasaHWe MCUMXONOrMyeckon MoMOLLU
aHOHWMMHO C UCMOb30BaHWEM TenedgoHa AoBepUs;

4) coumanbHo-NefarorMyeckne, HamnpabfieHHble Ha MPOUNAKTUKY OTKMOHEHUA B MOBEAEHWM W Pa3BUTUM FIMYHOCTU
nonyyaTenen counanbHbIX YCnyr, OpPMUMPOBAHUE Y HUX MO3UTMBHbLIX MHTEPECOB (B TOM YMCne B cdepe Aocyra), opraHu3auumio

nx Aocyra, okadaHme nomMmoLimn cembe B BOCNUTaHUN neten;

5) coumanbHO-TPYyAOBblE, HamnpaBneHHble Ha Oka3aHWe MOMOLUM B TPYAOYCTPOWCTBE WM B peELUeHUM Apyrux npobrem,
CBSI3aHHbIX C TPYAOBOW adanTaumven;

6) counanbHoO-NpaBoBbie, HanpaefieHHble Ha OKa3aHue noMown B nonyyYeHun ropungndecknx ycnyr, B TOM 4ucne
6ecnnaTtHo, B 3almTe npaB 1 3aKOHHbIX UHTEPECOB NnostyyaTenen coumnanbHbIX YCNyr;

7) ycnyrv B Lensax noBbleHNs1 KOMMYHUKaTUBHOMO MOTEHLMana nony4datenei coumasbHbIX YCyr, UMEeLLMX orpaHnYeHuns
XN3HEOeATenbHOCTU, B TOM YMCre AeTel-MHBanuaoB;

8) cpouHble coumanbHble yCryru.
CTATbSA 21. CPOYHbIE COUUATINBbHbIE YCNYTU
1. CpouyHble coumanbHble yCryr BKNKOYaT B ceds:
1) obecneyeHne GecnnaTHbIM rOPSAYMM NMUTAHUEM UM HabopamMu NPOAYKTOB;
TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"
2) obecnedeHne ogexaon, obyBbio U ApPYrMMU NpeaMeTamMmm NepBo HeO0BXoaMMOCTK;
3) coneiicTBKE B NOMYYEHUN BPEMEHHOTO XUMOMO NMOMELLEHNS;

4) cogencteme B MOMYYEHUU HOPUANYECKON MOMOLUM B Uenax 3alWuTbl NpaB WM 3aKOHHbIX WHTEPECcOoB nonyyatenemn
coumanbHbIX YCnyr;
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5) cogencTBne B MNOMYyYEHUU SKCTPEHHOWM MCUXONIONMYECKON MOMOLLM C MPUBIIEYEHMEM K 3TOM paboTe MNCMXONoroB u
CBSILLEHHOCNYXUTENEen;

6) MHbIEe CPOYHbIE coumarbHble YCIyriu.

2. MpepocTaBrneHne CPOYHbIX CoLMarnbHbIX YCRyr B LIENSX OKa3aHWs HEeOTNOXHOW MOMOLLUM OCYLLECTBIISIETCS B CPOKM,
06yCrnoBrneHHble HYXOAeMOCTbI0 Mnoryvatensi couuanbHbIX ycnyr, 6e3 cocTaBneHus MHAMBMAYanbHOW nporpammbl U 6e3
3aKMHYEHUs OrOBOPA O NpefocTaBeHnn coumanbHbix yenyr. OCHOBaHUEM ANt TPeAoCTaBNeHNUst CPOYHbIX CoLManbHbIX YCnyr
ABNSIETCA 3asiBMeHWe nonydvatens coumanbHbIX YCNyr, a Tawkke MonyvyeHne oT MegUUMHCKMX, 0bpasoBaTeribHbIX WM UHbIX
OpraHu3auui, He BXOASLMX B CUCTEMY COLManbHOMO OOCNYXWBaHUS, WHGpOPMaUMM O rpaxaaHax, HyXgalwwuxcs B
npesocTaBNeHNM CPOUHbIX couuanbHbiX yenyr. MNMoateepkaeHnemM npegocTaBneHns CPOYHbIX CoUMarnbHbIX YCIyr ABMsSIeTCs akT
O NpefoCTaBfEHUN CPOYHBLIX COLMAnbHbIX YCIyr, CopoepKaluii CBedeHuUst O ronyvatene M MNocTaBLUMKe 3TUX YCMyr, BuAaax
NnpefoCcTaBMneHHbIX CPOYHBLIX couMarbHbIX YCNyr, cpokax, Aate M ob ycrnoBusix uUx npepocTaBreHusl. AKT O npegocTaBneHuu
CPOYHbBIX coLmarnbHbIX YCyr NOATBEPKAAETCS NOAMMCHIO UX NonyYaTens.

CTATbA 22.VCOJZIEI7ICTBI/IE B NMPEAOCTABJIEHUN MEAWULIMHCKOMW, I'ICI/IXOFOFVI‘-IECKOVI,
NEQArOrM4ECKOU, OPUOANYECKOWU, COLIMATIBHOU NMOMOLLN, HE OTHOCALLENCA K COLIMATNIbHBLIM
YCNYTrAM (COUMATIBHOE COMNMPOBOXAEHUE)

1. I'Ipm HeOGXO,D,I/IMOCTVI rpaxgaHam, B TOM HuUcne poanutendam, onekyHam, nonevdnTendam, MHbIM 3aKOHHbIM npeacrtaBUTenAam
HeCOBEpPLUEeHHONETHUNX JeTen, okasblBaeTcs CoaencTane B npenoctaBneHnn MEANLMNHCKOMW, MCUXOSTOrMYeCcKomn, Negarormyeckon,
IOpI/I,EI,I/Il-IeCKOIZ, coumnanbHON NOMOLLM, HE OTHOCSLLENCH K CoLManbHbIM ycnyram (cou,maanoe conpOBo>|<,qu|/|e).

2. CoumanbHoe conpoBoXaeHne oCyLlecTBnAeTCd nyTem npuenevYeHnd OpFaHI/I3aLLI/Il7I, npefocrtaBnAlWLMX TakKyto NOMOLLDb,
Ha OCHOBE MEXBEJOMCTBEHHOrO B3aUMOAEWNCTBUS B COOTBETCTBMM CO cTatben 28 HacTodulero dPeaepanbHOro 3akoHa.
MepOﬂpVIﬂTI/IFI no counaribHOMY CONpPOBOXAOEHUIO OTPaXakTCA B I/IH,EI,I/IBI/ID,yaJ'IbHOIZ nporpamMmme.

MABA 7. OPFTAHU3ALUUA NMPEAOCTABJIEHUA COLUUANBbHbLIX YCIYT
CTATbA 23. OPTAHU3ALUUN COLIMATIBHOIO OBCNYXXUBAHUA

1. OpraHusauusmMu coumanbHOro obcnyXmBaHUA ABMAIOTCA OpraHU3aLnM, OCyLLECTBNAKLINE coLmanbHoe obenyxuBaHve
Ha goMmy, NonycTauMoHapHoe coluanbHoe 06CnyXnBaHne, CTaluoHapHoe colmanbHoe o6enyXuBaHme.

2. OpraHusauun couuansHoro obcnyxmBaHus B cybbektax Poccuiickon degepauumu co3gatoTcs M AECTBYIOT C YYETOM
METOANYECKMX pEKOMEHZaUUn No pacyety notpebHocTen cybbekToB Poccuiickon denepaumy B pasBUTMU CETU OpraHm3auuin
coumanbHOro OOCMyXMBaHWS M B COOTBETCTBUM C MpaBuriaMu OpraHusauuu OesTenbHOCTU OopraHu3auui coumnanbHOro
006CnyXMBaHUS, X CTPYKTYPHbIX NogpasaeneHnii.

3.B roCyagapcCTBEHHbIX OpraHn3aunax counanbHOro OGCJ'Iy)KI/IBaHI/IFl CcOo30aloTCA nonevynTenbCkne COBEThI.

4. CTpykTypa, nopsiaok popMmnpoBaHUsi, CPOK MONTHOMOYUIA, KOMMNETEHLMS NONEYUTENBCKOrO COBETA U MOPSAOK NPUHATUS
UM peLUeHWii onpedenstoTcs YyCTaBOM OpraHM3auMu couuanbHoro obecnyxuBaHWsS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoii ®epepaumm Ha OCHOBaHUM MPUMEPHOrO MOMOXEHUST O MOMEYUTENbCKOM COBETE OpraHuM3aumMu CcouuanbHOro
0o6CnyXmMBaHuS.

CTATbA 23_1. HEBABUCUMAS OLIEHKA KAYECTBA YCNOBUA OKA3AHUSA YCNYT OPFTAHU3ALIMAMU
COLUMANBHOIO OBCNYXUBAHUA

(HanmeHoBaHue B pegakumm, BBeAeHHOM B fencTteme ¢ 6 mapTa 2018 roga ®enepanbHbiM 3aKOHOM OT 5 Aekabpsa 2017 rona N
392-@3. - CM. NpeablayLLyio peaakLuio)

1. HesaBuncrMas oLeHka KayecTBa YCIOBUI OKa3aHus yCIyr opraHusaumnsiMm coumansHoro obcnyxmBaHns sBnsieTcs ogHom
13 hopM 0OLLECTBEHHOTO KOHTPONSA U NPOBOAMUTCA B LIENSX NPefoCTaBeHWs nonyyarensiM coumanbHbIX YCnyr MHopmaumm o
Ka4yecTBe YCITOBUI OKasaHWs YCryr OpraHu3auusiMn coumarnbHOro 00CnyXmBaHus, a Takke B LENAX MOBbLILEHWS KadecTBa UX
OesaTeNnbHOCTW.

(YacTb B pegakunn, BBeaeHHon B aenctene ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - CM. mpeaplAyLLY0 PEAAKLIMIO)

2. HesaBucumasi oueHKka KayecTBa YCIOBWIA OKasaHWsl YCNyr OpraHusauusiMuM coumasnibHOro  OGCIyXUBaHUS
npeaycMaTpuBaeT OLEHKY YCIIOBUIA OKasaHWs YCIyr Mo TakuM oBLLMM KPpUTEPUSIM, KaK OTKPBITOCTb U AOCTYMHOCTb UHCDOpMaLmm
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00 opraHusaumm coumanbHOro obcnyxmBaHusi; KOMGOPTHOCTL YCINOBUA MPEAOCTaBMNEHUsSI CoUMarnbHbIX YCyr, B TOM 4ucne
BpeEMS OXuOaHWs NpenocTaBneHMst YCNyr; AoOpoxenaTternbHOCTb, BEXIIMBOCTb PaABOTHWMKOB OpraHM3auun CcoumanbHOro
obcnyxmMBaHWs; yOOBNETBOPEHHOCTb KA4eCTBOM YCINOBUWIA OKa3aHWs YCIyr, a Takke AOCTYMNHOCTb YCNyr A4S UHBaNWAOoB.

(YacTb B pegakunn, BBeaeHHoW B aenctene ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N 392-
®3. - Cm. NpeaplayLLyo peaakLmio)

3. HesaBucumasi oueHka kadecTBa yCrnoBU OKa3aHUSA yCnyr opraHuM3aumsiMu coumnanbHOro obcnyxvBaHMs nNpoBOOUTCS B
COOTBETCTBUM C MOMOXEHUSIMU HACTOsILEln cTaTbu. [py NpoBeaeHUN HE3aBUCUMOW OLIEHKM KavyeCcTBa YCIOBUIN OKa3aHWsi ycrnyr
opraHusauusaMmn couunanbHOro 0GCnyXMBaHUSA UCMONb3yeTcst obLenocTynHas MHgopMauus o6 opraHM3aumsix coumanbHOro
o6cnyXmBaHus, pasMeLlaemas Takke B popmMe OTKPbITbIX JaHHbIX.

(YacTb B pegakuum, BBegeHHON B gerictere ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - CM. npeaplayLyio peaakumio)

4. Yactb ytpatuna cuny ¢ 6 maprta 2018 roga - PenepanbHbiii 3akoH oT 5 faekabps 2017 roga N 392-93. - Cwm.
apenbiayLyo peaakumio.

5. B uensx cosgaHug yCJ'IOBI/IIZ Anda opraHn3auunm nposegeHnA He3aBMCUMOW OLEHKN KayecTBa yCJ'IOBI/II7| OKazaHuAa ycnyr
OopraHn3aunamMmm coumnarnbHoOro OGCJ'Iy)KI/IBaHI/IFlZ

1) OO6wecTtBeHHaa nanata Poccuiickon ®egepaumm no obpalleHnto ynonHOMOYEHHOro dheaepanbHOro opraHa
WCMOMHUTENBHOW BNAacTU He NO3fHee YeM B MECSAYHBIN CPOK CO AHS MOfyYeHnsi ykasaHHOro obpalleHuss opmMupyeTt 13 ymicna
npencraBuTenen o6LLIEPOCCUNCKMX ODOLLECTBEHHBLIX OpraHM3auni, CO34aHHbIX B LENSX 3aliuTbl NpaB U MHTEPECOB rPaXKaaH,
obLepoccMncknux obLECTBEHHbIX 0O0beaUHEHUA MHBaNMOoOB, OOLEPOCCMIACKMX OOLECTBEHHbLIX OpraHM3auuin BeTepaHoB
06LLIECTBEHHbIN COBET MO NPOBEAEHNIO HE3AaBNCUMOM OLIEHKN KayecTBa YCMOBUIA OKa3aHUsl yCryr opraHu3aumsiMm coumnanbHoro
obcnyxmMBaHusl, yupeauTenemMm KoTopbix sBnsieTcsi Poccuiickas ®enepaunsi, a Takke HerocyaapCTBEHHbIMW OpraHu3auusiMm
coumanbHoro obcnyXmBaHus, KOTOpble OKasblBalOT couuanbHble YCryrM 3a cYeT cpeacTe deaeparnbHoro GrogkeTa, U
yTBepxgaeT ero coctaB. ObuiecTBeHHas nanarta Poccuiickon ®egepaunm MHDOPMUPYET YMOMHOMOYEHHbIM deaeparnbHbIn
opraH UCMONTHUTENbHOM BNacTy O COCTaBe CO34aHHOIo Npu 3TOM opraHe 06LLIECTBEHHOIO CoBeTa No NPOBEAEHWI0 HE3AaBUCUMOW
OLEHKM KayecTBa YCMOBWUA OKasaHWsi YCryr opraHusauusiMyM coumanbHoro obcnyxuaHus. [lepedeHb opraHusauui
coumanbHoro obcnyxmBaHUsl, B OTHOLLEHMM KOTOPLIX HE MPOBOAUTCS He3aBMCMMasl OLeHKa KadecTBa YCIOBUIA OKasaHust UMK
ycnyr, yTBep)kaaeTcsi YyrorHOMOYeHHbIM dheaepanbHbiM OpraHoM UCMOMNHUTENBHOW BNacTu ¢ NpeaBapuTernbHbIM 06CYyXaeHnem
Ha obLecTBeHHOM coBeTe MO MpPOBeOEeHUI0 HEe3aBWCMMONM OLEHKW KadecTBa YCMOBWUA OKasaHUs YCryr opraHusaumsimm
coumanbHoro o6cnyxmBaHus;

2) obuwecTtBeHHble nanaTtbl cybbekToB Poccuickon depepauum no obpalleHUto  YNOSTHOMOYEHHbIX OpraHoB
ncnonHuTenbHom Bnactn cybbektoB Poccuickon degepaumm He no3gHee YeM B MECSIHHbINA CPOK CO AHS MOMy4YeHUs yKa3aHHOro
obpalleHna opMupyloT M3 4ucna npeacrtaBuTenelrt OOLLEeCTBEHHbIX OpraHM3auui, CO34aHHbIX B LENnsax 3aluTbl npaB U
WHTEpPEeCOB rpaxaaH, OOLeCTBEeHHbIX OObEeAMHEHWMI WMHBaNUAOB, OOLIECTBEHHbIX OpraHv3auui BeTepaHoB OOLLECTBEHHbIEe
coBeTbl MO TMPOBEAEHUI0 HEe3aBUCMMOW OLEHKM KayecTBa YCMOBUW OKasaHus YCnyr opraHusauvMsaMu counanbHOro
06CnyXMBaHUs, KOTOpble pacrnonoXeHbl Ha Tepputopusax cybbektoB Poccunckonn depepaumm 1 ydpeamutensMym KOTOPbIX
ABMAOTCA cyObekTbl Poccuickon defepaumm, a Takke HEerocygapCTBEHHbIMU OpraHu3auusiMm CouManbHOro obCcnyXuBaHus,
KOTOpbl€ OKa3bIBaKT coLmanbHble YCryru 3a cHeT BIomKeTHbIX accurHoBaHun 6rompxketoB cyobekToB Poccunckon denepaumu, n
yTBepPXAakT Mx cocTtaB. ObLecTBeHHbIE NanaTbl cybbekToB Poccuiickon ®enepaunm nHOPMUPYIOT OpraHbl roCyaapCTBEHHOW
Bnactu cybbektoB Poccuiickoi ®egepaumm 0 coctaBe CO3AaHHbIX MPU 3TUX OpraHax OOLLECTBEHHbIX COBETOB MO NMPOBELAEHUIO
HE3aBMCMMOWN OLIEHKM KayeCTBa YCIMOBUIM OKa3aHUs YCNyr OpraHM3aumsiMmu coumarnbHOro 06CcnyXmBaHus.

(YacTtb 5 B pepakumu, BBegeHHON B Aencteme ¢ 6 mapta 2018 rona PenepanbHbiv 3akoHOM OT 5 aekabpa 2017 rona N
392-@3. - Cm. NpeablayLLYo peaakLmio)

5 1. CocraB 0OLWECTBEHHOIO COBETa MO MPOBEAEHMIO HE3aBMCUMOW OLEHKM KayeCcTBa YCIOBMI OKa3aHus yCnyr
opraHusauusiMm couuanbHOro 06CnyXuMBaHus (danee - OOLIEeCTBEHHbIM COBET MO HE3aBWCUMOW OLEHKE KavecTea)
YTBEPXXAAETCS CPOKOM Ha Tpu roga. MNpu bopmmnpoBaHumn obLLECTBEHHOIO COBETA MO HE3ABUCMMOW OLEHKE KayeCTBa Ha HOBbLIW
CPOK OCYLLIECTBMAETCA U3MEHEHNE HE MeHee TPEeTU ero coctaBa. B coctaB oOLIECTBEHHOrO COBETA MO HE3ABMCMMOM OLEHKE
KayecTBa He MOryT BXOAMTb NpeacTaBUTENM OPraHOB T[OCyAapCTBEHHOW BRacTh, OOLECTBEHHbIX OO0begUHEHUNR,
OCYLLECTBNSALWNX AeATENbHOCTL B cchepe couumanbHOro OOCMyXMBaHUS, a Takke pykoBoaUTENW (MX 3aMecTuTenu) wu
paboTHUKN OpraHM3auunii coumnanbHoro obcnyxusaHus. Mpu 3TOM OBLLECTBEHHBIV COBET MO HE3aBUCMMOW OLIEHKE KayecTBa
npuenekaetT kK cBoer paboTe npeactaBuTenen OOLLECTBEHHbIX OObEAMHEHWUA, OCYLLEeCTBNALWMX OeATeNnbHOCTb B cdepe
coumanbHoro obcnyxmBaHns, 0bLECTBEHHON Nanatbl Ans o6CcyXaeHnss 1 opMUPOBaHUA Pe3ynbTaToB Takon OueHKU. Yucno
YrneHoB OOLLECTBEHHOrO COBETa MO HEe3aBUCHMOW OLEHKe KavyecTBa He MOXeT ObiTb MeHee 4YeM MsATb 4enoBek. YneHbl
06LLECTBEHHOIO COBETA MO HE3ABUCUMOWN OLIEHKE KavyecTBa OCYLLECTBMSAOT CBOK AeATENbHOCTb Ha OOLLECTBEHHbIX Havanax.
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WHdopmauus o gedAtenbHOCTM COOTBETCTBYHOLLEro OOLEeCTBEHHOIO COBETa MO He3aBMCUMMOW OLEeHKe KadyecTBa MnoanexuT
pasmMelleHnto B cetu "UHTepHeT" Ha oduumanbHOM calTe COOTBETCTBEHHO YMOMHOMOYEHHOIro defepanbHOro opraHa
MCMONHUTENbHONM BNacTK, opraHa UCMNonHUTENbHON BNacTh cybbekTa Poccuickon degepauuu.

(YacTb gononHutenbHO BkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabps 2017 roga N 392-93)

5 2. MNonoxeHne 06 00LWecTBEHHOM COBETE MO HE3ABMCUMOW OLIEHKE KayecTBa YTBEPXKOAETCS OpraHOM rocyaapCTBEHHOM
BMacTU, MpU KOTOPOM CO3/1aH YKa3aHHbIN OOLLECTBEHHbI COBET.
(YacTtb pononHuTenbHO BKItoveHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-03)

6. lMokasatenu, xapakTepusylowme obLiMe KpUTepuM OLEHKM KavyecTBa YCMOBWUMA OKa3aHus YCrnyr opraHv3aumusiMu
coumanbHOro OOCMYXMBaHMWS, B OTHOLUEHWM KOTOPbIX MPOBOAMTCHA He3aBUCUMAs OLIEHKA KadecTBa YCMOBWUIA OKa3aHUs UMK
yCnyr, YCTaHaBMMBAKTCH YMNOMHOMOYEHHbIM defdepanbHbiM  OpPraHOM  WCMONHUTENBbHOW BMAacTM C  NpenBapuTENbHbIM
ob6cyxaeHnem Ha obLLecTBEHHOM COBETE MO HE3aBUCUMOWM OLEHKE KavyecTBa.

(YacTb B pegakuum, BBegeHHON B gerictere ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-

®3. - CM. mpeabIAyLLY0 PeAaKLIMIO)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbil 3akoH OoT 5 aAekabpa 2017 roga N 392-93. - Cwm.
NREABIAYLLYIO PEAAKLNIO.

8. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - ®PenepanbHbii 3akoH OT 5 aekabpa 2017 rona N 392-03. - Cm.
npeablayLyo peaakLuto.

9. HesaBucrnmast oueHKa KadecTBa YCIOBWUIA OKasaHWs YCMyr opraHvM3auusiMuM coumanbHOro obcrnyXvMBaHWs MpOBOAMTCS
06LLECTBEHHBIMW COBETAMM MO HE3aBUCKHMOW OLEHKE KavyecTBa He 4Yalle Yem OOuH pa3 B rof U He pexe Yem OauH pas B Tpu
roga B OTHOLLEHWUW OOHON U TOW XXe opraHn3auuu.

(YacTb B pegakumn, BBeaeHHon B fenctene ¢ 6 mapta 2018 roga depepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - Cm. npeapblayLLyo peaakLmio)

10. O6LWecTBEHHbIE COBETHI MO HE3aBMCUMOW OLIEHKE KadyecTBa:
(A63au B pegakunn, BBeaeHHon B aencrtene ¢ 6 mapta 2018 roga ®enepanbHbiv 3akoHOM OT 5 Aekabpa 2017 roga N 392-
®3. - Cm. npeablayLLyo peaaKLmio)

1) onpenensitoT NepedHn opraHU3auMin coumarnbHOro OOCNYXMBAHWSA, B OTHOLUEHUWM KOTOPbIX MPOBOAUTCS He3aBMCUMast
OLIeHKa;

2) MpUMHUMAKOT y4vacTMe B PACCMOTPEHUM MPOEKTOB [OOKYMEHTauuMM O 3akynkax paboT, ycrnyr, a Takke MNpOeKToB
rocygapCTBEHHbIX KOHTPAKTOB, 3ak/lO4aeMblX YMNONTHOMOYEHHbIM  dbedeparnibHbiM - OpraHOM  MCMONHUTENBLHOW  BRacTH,
YMNOITHOMOYEHHbIMW OpraHamn cyobekToB Poccuiickon ®degepaumm C opraHusaumen, KoTopasi OCYLLeCTBnsieT cbop u
06006LLeHNne MHGpOPMaLMM O KayeCTBe YCMOBUWM OKa3aHWs YCnyr opraHum3auusiMu couuanbHoro obcnyxuBaHust (ganee -
oneparop);

(MyHkT B pepakuun, BBeAeHHON B Aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM 0T 5 aekabpsa 2017 rona N 392-
®3. - Cm. mpeaplayLLyo PeAaKLMIo)

3) ytpatun cuny ¢ 6 mapta 2018 roga - ®enepanbHbi 3akoH OT 5 aekabpa 2017 rona N 392-03 - cM. mpeablayLLyo
peAakLuo;

4) oCyLLEeCTBNSAT HE3aBUCUMYIO OLEHKY KadeCTBa YCIOBUIA OKa3aHMs YCryr OpraHu3auusiMmM coumanbHOro obcnyxmBaHus
C y4eTOM MHGOPMaLMK, NPeacTaBNeHHO ONepaTopomM;

(MyHKT B pegakumu, BBeaeHHon B aenctane ¢ 6 mapta 2018 roga PenepansHbiM 3aKkoOHOM OT 5 Aekabpa 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PeAaKLIMI)

5) npeacTaBnslOT COOTBETCTBEHHO B YNOMHOMOYEHHbIN dheaepanbHbli OpraH UCMOMHUTENbHOW BRacTu, YNONHOMOYEHHbIE
opraHbl cybbektoB Poccunckon Pepepauum pesynstatbl HE3aBUCUMOW OLEHKM KadvecTBa YCMOBUMW OKa3aHWs  ycrnyr
opraHusaumamMm coumanbHOro 06Cny>KMBaHus, a Takke NpeanoxeHnsa ob ynydleHnn kayectsa UxX AesaTenbHOCTHU.

(MyHKT B pegakumu, BBeaeHHon B aencrtene ¢ 6 mapta 2018 roga PenepansHblM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeablAyLLYI0 PEAAKLIMIO)

11. 3aknuveHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMNOMHEHME paboT, okasaHue ycnyr no cbopy u o0606LieHuto
MH(OpPMaLMN O KayecTBE YCIOBUWA OKa3aHUsl YCryr OpraHusauumsiMm couuanbHOro OOCMyXMBaHWUS OCYLLECTBRSETCS B
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COOTBETCTBUM C 3aKOoHOAaTenbCcTBOM Poccunckon degepaumm 0 KOHTPaKTHOM CUCTEME B cdhepe 3aKynok ToBapoB, paboT, ycnyr
ana obecnevyeHnss rocygapCTBEHHbLIX WU MYHUUMNANbHbLIX HYXXA. YNONMHOMOYEHHbIM dedepanbHbii OpraH WMCNOMHUTENBHON
BMacTu, YNoriHOMOYEHHbIE OpraHbl rocyaapCTBEeHHOW BriacTu cybbekToB Poccuickon degepauum no pesynsratam 3aknioyeHus
rocygapCTBEHHbIX KOHTPAKTOB OOPMASIOT pelueHne o6 onpeaeneHun onepartopa, OTBETCTBEHHOrO 3a cbop M 0606LieHne
WH(OpMaLIMM O KaYyeCcTBe YCIOBUI OKa3aHWs yCryr opraHu3aumsMmn coumanbHOro oocnyxmnBaHus, a Takke npn HeobxogmmocTu
npenocTaBnNalT onepatopy o06LeaoCTynHY KHOopMauuio O AeATEeNbHOCTM [AaHHbIX OopraHusauun, copmupyemyo B
COOTBETCTBMM C rOCYy4apCTBEHHOW U BELOMCTBEHHOW CTAaTUCTUYECKON OTHETHOCTBIO (B Criyyae, ecnv OHa He pasMellleHa Ha
odmLManbLHOM canTe opraHusauun).

(YacTb B pegakuum, BBegeHHoN B gericteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - Cm. mpeaplayLLyo PeAaKLMIo)

12. MocTynmBLUas COOTBETCTBEHHO B YMOMHOMOYEHHbIV dhefepanbHblil OpraH UCMONMHUTENBHONM BNAaCcTW, YNOMHOMOYEHHbIE
opraHbl cybbekTtoB Poccuiickon degepaummn nHdopmaums o pesyrnbraTtax He3aBUCUMOW OLIEHKM KayecTBa YCMOBUI OKa3aHusl
yCnyr OpraHusauusiMi couuvanbHOro OoOCMyXMBaHMS NOANEXMT 00A3aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamu B
MECSYHbIA CPOK U YYUTbIBAETCA VMU NpU BbIpabOTKE Mep MO COBEPLUEHCTBOBAHNIO AEATENbHOCTU OpPraHn3auuin coumanbHOro
0o6CnyXmMBaHuS.

(YacTb B pegakunn, BBeaeHHoN B Aenctene ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PeAAKLIMIO)

13. NHopmaumns o pesynsratax HE3aBUCUMOWN OLEHKM KavyecTBa YCMOBUW OKasaHus yCcryr opraHusaumsiMy counanbHOro
obcnyxmBaHusa pasmeLLaeTca COOTBETCTBEHHO:
(A63au B pegakunn, BBeaeHHon B aencrtene ¢ 6 mapta 2018 roga ®eaepancHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-

®3. - CM. mpeablAyLLYI0 PEAAKLIMIO)

1) ynornHoMo4YeHHbIM dedeparnbHbIM OpraHOM WCMOMHUTENBHOW BNacT Ha oduumanbHOM cante Ans pasMeLleHus
MHpOpMaLMM O roCyAapCTBEHHbLIX U MyHULMNAMNbHBIX yYpeXxaeHusax B cetn "HTepHet";

2) ynornHOMOYeHHbIMK opraHamu cybbektoB Poccuiickon degepaumm Ha cBOMX oduumanbHbIX canTax u oduumansHoOM
canTte Ansi pasmeLleHnst MHopMaLMn 0 rocyAapCTBEHHbBIX U MyHULMMANBHBLIX yYpexaeHusx B cetu "MHTepHeT".
(MyHKT B pegakumu, BBeAeHHoN B aencrtene ¢ 6 mapta 2018 roga PenepansbHblM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-

®3. - Cm. npeablayLLyo peaaKLmio)

14. CoctaB wuHcboOpMaLMM O pesynbraTax HE3aBMCUMOW OLEHKM KadecTBa YCMNOBUIA OKasaHUs YCnyr opraHusaunsmm
coumanbHOro 06GCnyXMBaHWA, BKMOYas eauHble TpeboBaHUS K Takow MHdopMauum, U NOPSAOOK ee pasMelleHWs Ha
odmumanbHOM canTe Anga pasmeLleHns nHopmalmm 0 rocyaapCTBEHHbBIX M MYHULMNANbHBIX yupexaeHuax B cetn "IHTepHeT"
onpegensitoTcs  ynonHomo4eHHbiM [MpaButensctBoMm Poccunckon Pepepaunmn depepanbHbiM  OpraHOM  MCMONTHUTENBLHOWM
BMacTu.

(YacTb B pegakunn, BBeaeHHOW B aenctene ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N 392-

®3. - Cm. mpeaplayLLyo PeAaKLMIo)

15. YNonHOMOYEHHbIN heepanbHbIl OpraH UCMONMHUTENBHOW BNacTW, YNOMHOMOYEHHbIE OpraHbl cybbekToB Poccuickor
denepauun 1 opraHM3aumm coumanbHOro 06CnyXMBaHUSA obecnevnBaloT Ha CBOUX odumumanbHbiX canTax B cetn "MHTepHet"
TEXHNYECKYI0 BO3MOXHOCTb BbIpaXXeHUS! MHEHUI MosydaTensamMu yeryr M UHbIMW rpaxgaHamu O KayecTBe YCIOBU OKa3aHus
3TUX YCIyr.

(YacTb B pegakuum, BBegeHHON B gerictere ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - CM. npeaplayLyio peaakumio)

16. KoHTponb 3a cobniogeHnem npoueayp NpoBedeHUs] He3aBUCUMMOW OLIEHKM KavecTBa YCMOBUW OKal3aHus ycryr
OpraHu3auusiMm  coumanbHOro OOCMYXMBaHWUS OCYLLECTBMSIETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
degepaumm.

(YacTb B pegakunn, BBeaeHHon B fenctene ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - CM. mpeablAyLLY0 PEAAKLIMIO)

17. PyKoBOAMTENW roCydapCTBEHHbIX OpraHuU3aLnin coLmanbHOro oBCMyXUBaHUA HECYT OTBETCTBEHHOCTb 3@ HEmMpuHATHE
Mep MO YCTpaHeHW0 HedOCTaTKOB, BbISIBNIEHHbIX B XO4e HEe3aBWCHMOW OLEHKM KavyecTBa YCIOBWIA OKasaHusl ycnyr
opraHu3auMsmMy couuanbHOro oGCryXXWBaHUSA, B COOTBETCTBUM C TPYOAOBbIM 3aKOHOAATENbCTBOM. B TpydoBbiX AoroBopax c
PYKOBOAUTENAMM OpraHu3aumin  coumansbHoro o6CnyXkuBaHWsS B TMokasatenM 3deKTUBHOCTU paboTbl  pykoBoauTeneit
BKIIOYAlOTCA  pe3ynibTaTbl HEe3aBUCKMMOM OLIEHKM KadecTBa YCINOBWIA  OKasaHWsl YCNyr opraHuM3auvsiMy  couuanbHOro
06CnyKMBaHWS U BbINOSTHEHWS NlaHa No YCTPaHEHWI0 HeOCTATKOB, BbISBMEHHbIX B XOZe TaKoN OLEHKM.
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(YacTb gononHutenbHoO BkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-93)

18. PesynbraTbl HE3ABUCUMOW OLIEHKW KayecTBa YCITOBUM OKal3aHWsl YCIyr OpraHnsaumsiMmM couManbHOro obcnyXunBaHus
YUUTBIBAKOTCS MNpU  OLeHKe 3PdEKTUBHOCTU OeATENbHOCTM PYKOBOAMTENS  YMNONMHOMOYEHHOro dheaepanbHOro opraHa
WCMOMHUTENBHOW BMNAacTK, BbICLUMX AOMMKHOCTHBLIX NUL (pyKoBOAWUTENEN BbICLUMX UCMONMHUTENBbHBIX OPraHOB rocygapCTBEHHOW
Bnactn) cybbvektoB Poccuiickonn depepauun n pykoBOaMTENEN OpPraHoB MCMONHUTENbHOW Briactu cybbekToB Poccuiickon
denepaummn.

(YacTtb pononHuTenbHO BKItoveHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-03)

(Ctatbsa gpononHuTensHo BkModeHa ¢ 1 aHBapsi 2015 roga ®enepaneHbiM 3akoHom ot 21 miong 2014 rona N 256-93)

CTATbA 24. UHOOPMALMUOHHBLIE CUCTEMbI B C®OEPE COLIMANIbHOIO OBCINYXUBAHUA

1. VHdopMaUMOHHBIMK cuUCTEMamMM B cdepe coumarnbHoro obcnyxuBaHus (ganee - WHGOpPMaUMOHHbIE CUCTEMbI)
ocyulecTBnsoTcsa cbop, XxpaHeHne, obpaboTka N nNpegocTaBneHne MHopMaLmMmM O MOCTaBLUMKAxX couManbHbIX YCnyr (peecTp
MOCTaBLUMKOB COLMarnbHbIX YCMyr) M O nofyyatensx couuanbHbIX YCnyr (peructp nonydvatenen coumanbHbIX YCNyr) Ha
OCHOBaHWM JaHHbIX, NPeACTaBNAeMbIX NOCTaBLUMKaMM COLManbHbIX YCyT.

2. OnepatopamMn MHOPMALMOHHBIX CUCTEM SIBMSIOTCS YMOMHOMOYEHHbIV opraH cybwekta Poccunckon ®enepauun u
opraHusaLmu, ¢ KOTOPbIMY YKa3aHHbIA OpraH 3akmnioymnn A4oroBopbl 06 akcnnyaTauun MHOPMaLNOHHBIX CUCTEM.

3. WHdopmauus, cogepxawasica B MHPOPMALUMOHHBIX CUCTEMAX, UCMOMNb3YeTCs B LIENSX MOHUTOPUHra coumanbHOro
006CnyXMBaHUS, OCYLLECTBIEHMS FOCY0APCTBEHHOIO KOHTPONs (Hag3opa) B cdhepe coumanbHOro 06CnyXMBaHUs B COOTBETCTBUM
co cratbent 33 Hacrtosulero denepanbHOro 3akoHa W B WHbIX LensX, onpedeneHHbIX 3akoHogaTenbcTBoM Poccuickon
degepauuu.

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
CTATbA 25. PEECTP NOCTABLUMKOB COLUMANBbHbLIX YCNYT

1. PeecTp NocTaBLMKOB coLmarnbHbIX yeryr goopmupyetcst B cyobekte Poccunckon ®eaepaumm.

2. BkrtoyeHve opraHm3auumii coumanbHOro obenyxmBaHnsi B peecTp NocTaBLUMKOB CoLMarbHbIX YCIYr OCYLLECTBSETCS Ha
A0BpPOBONBLHONM OCHOBE.

3. PeecTp nocTaBLUMKOB coumanbHbIX YCyr COAEPXUT CneayoLLyto MHopMaLuio:
1) perucTpaLmoHHbI HOMEP YYETHOW 3anncy;
2) nornHoe u (ecnm NMeeTCs) COKpaLLEHHOe HanMeHOBaHWe NocTaBLLMKa CoLMarnbHbIX YCIyT;

3) pata rocyaapCTBEHHOW perMcTpauuy pUAMYECcKOro nuua, WMHAMBUAYANbHOrO NpearnpuHMMaTtens, SIBRAstoLMXCS
nocTaBLLMKaMm1 coLmarnbHbIX YCIyr;

4) opraHu3aLMoHHO-NpaBoBasi opMa NocTaBLUMKa coLmanbHbIX YCnyr (41s PUaNYECcKUX NnnL);

5) appec (MecTo HaxoXOeHUsl, MecTo MPefoCTaBMNeHMsT coLmanbHbIX YCyr), KOHTAKTHbIN TenedoH, agpec aMeKTPOHHOM
MoYTbl NMOCTaBLLMKa coLManbHbIX YCIyT;

6) dhamunusi, umsl, OTYECTBO PYKOBOAUTENS NOCTABLUMKA COLManbHbIX YCIyT;

7) nHdbopmaums 0 NMNLEH3USIX, UMEIOLLIMXCH Y NMOCTaBLLMKa coumanbHbiX yCryr (Npu HeobxoamMmMocCTw);

8) cBeneHuna o hopmax coumanbHOro 0bcnyxmBaHus;

9) NnepeyveHb NpefocTaBnsaeMbIx coLmarnbHbIX YCnyr no hopmamM CoumnanbHOro 06CnyXuBaH1s U BuaaM coumarnbHbIX YCyT;

10) Tapudbl Ha NpeaocTaBnsieMble coumarnbHble YCryrm no opmam coumanbHOro o6CnyKMBaHMUs U Buaam coumanbHbIX
yenyr,
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11) nHdopmauma 06 obLiem KonmyectTse MECT, NpegHasHadYeHHbIX AN NPeAoCTaBNeHNsa couMarnbHbIX YCNyr, O HanmMyum
CBOOOAHbIX MECT, B TOM Yucre no popmam coLmanbHoro 06cnyxnaHus;

12) nHcpopmaumsi 06 ycrnoBmsx NpeaocTaBreHns counanbHbIX YCNyT;

13) nHcpopmaums o pesynsraTtax NPOBEAEHHbIX NPOBEPOK;

14) nudpopmauus o6 onbiTe paboTbl NOCTaABLLUKA COLMANbHbIX YCNYr 3@ NOCNeAHUE NATb NET;
15) nHasa nHdpopmaums, onpegeneHHas NpasutenscTBom Poccuickon ®enepaunn.

4. PeeCTp NOCTaBLUUKOB COLMarnbHbIX YCryr B cyobekTte Poccuiickon denepaummn pasmMellaercst Ha oduumnanbHOM canTe
YMONMHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pepepaumm B cetu "MIHTepHeT" B cooTBeTCTBUM C  TpeboBaHusMK
3akoHogatenbcTBa Poccuiickon degepauuu.

5. lMocTaBWwMK coumanbHbIX ycnyr ¢ MOMEHTa €ero BKIKYeHuA B peecTp MNOoCTaBLMKOB cCouMalnbHbIX YCIyr HeceT
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyaJibHOCTb VIHd)OpMaLLI/IVI, CO,D,Gp)KBLIJ,GVICﬂ B 3TOM peecTpe.

6. VHdopmaumsa o nocTaBLUMKax couuanbHbIX YCryr pas3MellaeTcs B rocy4apCTBEHHOW WHAOPMaUMOHHOW cucteme
"EonHan  ueHTpanusoBaHHas uudposas nnatgopma B coumanbHonm cdepe". PasmelleHve U nonyyeHue ykasaHHOW
WHOpMaLMM B rocydapCTBEHHOM WHAOPMaLUoHHOW cucTteMe "EAvHas ueHTpanu3oBaHHas undposas nnatdopma B
coumanbHon cdepe" ocylecTBNATCS B COOTBETCTBUMM C PefepanbHbiM_3akoHoM oT 17 wona 1999 ropa N 178-93 "O
[OCYAapPCTBEHHOW CoLMansHon nomoum".

(HacTtb gononHuTensHo BkntovyeHa PeaepanbHbiM 3akoHoM OT 7 mapta 2018 ropa N 56-93; B pegakuuun, BBEAEHHON B
aewncteue ¢ 1 aHBapsa 2024 rona PeaepanbHbIM 3akoHOM 0T 25 Aekabpa 2023 roaa N 635-P3. - CM. NpeablayLLyo penakLno)

CTATbSA 26. PETUCTP NONYYATENEW COLUUATBHBLIX YCNYT

1. Peructp nonyyartenen coumanbHbIxX ycryr doopmupyetca B cybbekte Poccuiickon degepaunm Ha OCHOBaHWU AaHHbIX,
npegocTasnseMbIxX NOCTaBLUMKaMU coLmanbHbIX YCYT.

2. Peructp nonyyatenem coumanbHbIX YCNyr COAEMKUT CNeayoLyo MHOopMaLmMio 0 nofnyyvatene coumarnbHbIX YCnyr:
1) perncTpaumoHHbIN HOMEpP YHETHOM 3anucy;

2) hamunug, nms, 0THECTBO;

3) pata poxaeHus;

4) non;

5) appec (MecTo XMTenbCTBa), KOHTAKTHbINA TeNedoH;

6) cTpaxoBo HOMEep UHANBMAYANbLHOIO NINLEBOrO CHETA;

7) cepusi, Homep nacnopTa Ui AaHHbIe MHOTO AOKYMEHTA, YOOCTOBEPSIOLLEro NIMYHOCTL, AaTa Bblhaun 3TUX 4OKYMEHTOB U
HauMeHOoBaHMWe BblAaBLUEro MX OpraHa;

8) narta obpalueHus ¢ npocbbon 0 NpeaoCcTaBNeHny coumanbHbIX YCIT;
9) nata ocpopmIeHNs U HOMep MHAMBUAYANbHON NPOrpamMMel;

10) HauMeHoBaHMe MOCTaBLUMKa UM HAaUMEHOBAHUS MOCTaBLUMKOB COLMAnbHbIX YCNYr, peanuayolmx UHONBUOYanbHYyH
nporpammy;

11) nepeYyeHb counalnbHbIX YCIyr, npeaocTtaBfieHHbIX U NpeaocCTaBideMblX nonyvaTento coumarnbHbIX YCIyr B COOTBETCTBUN
C 3aKIMr4eHHbIM JOroBOpoM O npenocTtaBrieHnn counalbHbIX yCIyr C yka3aHnem Tapl/ld)OB, CTOMMOCTHK coumanbHbIX yCnyr ana
nony4arend counarnbHbIX yCnyr, NCTOYHUKOB CbI/IHaHCI/IpOBaHMFl, nepnoan4HOCTU M pedynbraTtoB UX NpeaoCTaBIIeHUA;
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12) nHas nHdpopmaums, onpegeneHHas MNpasutenbctBoM Poccuiickon egepaumn.

3. VHdopmauma o nonyyatensx couuanbHbIX YCIyr, a Takke O coumanbHbIX Yycnyrax, NpenocTaBrisieMbiX MM B
COOTBETCTBUM C HacToswmMm PeaepanbHbIM 3aKOHOM, pasMeLLaeTcs B rocyaapCTBEHHOW MHAOpMaLUNOHHONM cucteme "EguHas
LleHTpanu3oBaHHasa ungposas nnatgopma B coumanbHon cepe”. PasmelieHne n nosyvyeHme ykasaHHOW WMHopmaumm B
rocyaapCTBEHHOW WMH(opmaLMOHHOM cucTteMe "EAMHasa LeHTpanu3oBaHHas umdpoBas nnatgopma B coumanbHon cdepe”
OCYLLEeCTBNATCA B COOTBETCTBUMM C PenepanbHbiM 3akoHoMm oT 17 wona 1999 ropa N 178-®3 "O rocynapcrBeHHowN
coumanbHouM nomMoLn”.

(Yactb pononHutensHo BkMoveHa PenepanbHbiM 3akoHOM oT 7 MapTta 2018 roga N 56-93; B pepakumu, BBEOEHHON B
pencteue ¢ 1 aHBaps 2024 rona PeaepanbHbIM 3akoHOM 0T 25 aekabpa 2023 roaa N 635-P3. - Cm. npeablayLLyo penakLuno)

CTATbA 27. TPEBOBAHUA K NOPAOKY NMPEOOCTABIIEHUA COLIMATIBbHBLIX YCITYT

1. rlOpﬂLI,OK npegocrtaBneHna counanbHbIX ycnyr obsizaTeneH ans UCNonHeHUs NOCTaBLUMKaMM CoLManbHbIX ycnyr.

2. MNopsinok npedocTaBneHnst coumarnbHbIX YCNyr ycTaHaBnmMBaeTcsi no ¢opmam coumanbHoro obcnyXvBaHUsi, BUAaM
coumanbHbIX YCIyr U BKItoYaeT B cebs:

1) HaMeHoBaHWe coumanbHON YCNyTu;

2) ctaHAapT coumanbHONM ycnyru;

3) NnpaBuna npegocTaBneHus coumansHom ycnyrm 6ecnnatHo nmbo 3a nnaTty unv YacTuyHyto nnary;

4) TpeboBaHMs K AeATENbHOCTM NOCTaBLLUMKa COLManbHOW YCryrn B cdpepe coumanbHOro o6cnyxnBaHums;

5) nepeyeHb [OOKYMEHTOB, HeoOXOOMMbIX ONS1 MPEAOCTaBMEHMS couManbHOM YCMyru, C yKasaHWem [OKYMEHTOB U
WHOpMaLMK, KOTopble [AOMMKeH nNpeacTaBuMTb nNofydvatens couuanbHOW YCnyrn, M OOKYMEHTOB, KOTOopble noanexart
npeacTaBneHnio B paMkax MeXBeJOMCTBEHHOr0 MH(OPMaLMOHHOrO B3aUMOAENCTBUS UNW MpeacTaBnsalTCcsa nonydvarenem
coumanbHon ycnyrn no cobCTBEHHON NHULMATUBE;

6) VHble NONOXEeHNs B 3aBMCMMOCTU OT (POpMbI coLManbHOro ob6CnyxmBaHns, BUAOB CoLMarnbHbIX YCIyT.

3. CtaHgapT couunanbHOM yenyru BkAoYaeT B cebsi:

1) onucaHne couunansHoW ycnyru, B TOM Y1cne ee obbem;

2) cpokv NpeaocTaBneHns counansbHOW yenyru;

3) nogyLieBor HopmaTnB OUHAHCUPOBAHNST COLMArnbHON YCRyru;

4) nokasaTenu ka4yecTBa M OLIEHKY pe3ynsTaToB NPeaoCTaBreHnsl CoumarnbHOW YCryru;

5) ycnoBus npefocTaBreHus couManbHOM YCnyrM, B TOM Yucrie YCNOBWUS [OCTYMHOCTU MpeaoCcTaBneHusl couuansHom
YCnyrv Ans UHBanuaoB U ApYrux f1L, ¢ y4eTOM OrpaHnYeHnin nx XU3HeaesTernbHOCTY;

6) UHble HeobxoaMMble AN NPEAOCTABNEHUS COLMAnbHOM YCIYr MOMOXEHUS.

CTATbA 28. MEXXBEJOMCTBEHHOE B3AI/IMOL|,EI7ICTBI/IEVI'IPVI OPIrAHU3ALIMX COLINATIBHOIO
OBCITYXXUBAHUA B CYBBLEKTE POCCUMCKOU ®EOEPALINA

1. MexBeoomcCTBEHHOE B3aMMOLEWCTBME MpUM OpraHM3auumn couuanbHoro obcnyxuBaHus B cybObekTe Poccuinckonm
depepauunn 1 coumanbHOrO CONPOBOXAEHUS OCYLLECTBIISIETCS] HA OCHOBE perfameHTa MeXBEAOMCTBEHHOIO B3aMMOLENCTBUS,
onpeaensitoLEero cogepXxaHne U nopsifok AencTBUIA OpraHoOB rocydapCTBEHHOW BnacTtun cybbekTa Poccuiickon ®enepaumm B
CBSI3U C peanunsaumen nonHomounn cybbekta Poccunckon ®egepaumm, yCcTtaHOBNEHHbIX HacTosAwmM PeagepanbHbiM 3aKOHOM.

2. PernameHT MexXBeJOMCTBEHHOIO B3aUMOAENCTBUSA ONpeaenserT:
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1) nepeyeHb oOpraHOB rocygapcTBeEHHOM Bnactu cybbekta  Poccuickon  ®epepaumu,  OCYLLECTBISIOWNX
MeXBEe4OMCTBEHHOE B3aUMOAENCTBYE;

2) BUAbI OeATENbHOCTN, OCYLLECTBSIEMON OpraHamMmn rocygapcTBeHHON BnacTu cybobekTa Poccuiickon depgepauuu;
3) nopsaoK M opMbl MEXBEOOMCTBEHHOTO B3aUMOLENCTBUS;
4) TpeboBaHuA Kk cogepxaHuio, opmMam 1 ycrnoBusiM obmeHa nHdopmaLlmen, B TOM YACIE B ANEKTPOHHON (DOPME;

5) MexaHn3Mm peanunsauuun MGpOI’IpVIﬂTI/IVI no coumanbHOMY COMPOBOXAEHWD, B TOM 4uUCrne nopAanok npuenevyeHua
OpFaHI/I3aLI,I/IIZ K €ro OCyLleCTBIIeHUIO;

6) NopsIAOK OLEHKUN pe3ynbTaToB MEXBEOOMCTBEHHOIO B3aMMOAENCTBUS.
(MyHKT B pegakumm, BBeAeHHou B gericteue ¢ 1 uonsa 2021 roga ®enepaneHbiM 3akoHoM ot 11 uoHa 2021 rona N 170-93.

- CM. OpeablayLwyto penakumio)

CTATbA 29. MPOPUNAKTUKA OBCTOATENBLCTB, OBYCNOBJIIMBAIOLLUX HYXKOAAEMOCTb NrPAXXOAHUHA B
COLUMANNIBHOM OBCITYXUBAHUA

1. I'IpodmnaKTMKa O6CTO$|T€J'II:>CTB, OGyCJ'IOBJ'II/IBaI-OLLI,I/IX HYXOaeMoCTb TrpaxgaHuHa B counalibHOM O6CJ'Iy)KI/IBaHI/II/I,
OCyLUEeCTBIIAETCA NyTeM:

1) obcnenoBaHUsl YCNOBUWA XU3HEOEATENbHOCTU TPaXdaHuHa, onpederneHnst NMpuUYvH, BIUSIOWUX Ha YXYALEHUEe 3TUX
YCINOBUI;

2) aHann3a [[OaHHbIX FOCWJapCTBeHHOIZ CTaTUCTUYECKON OTYETHOCTH, nposegeHna npu HeobxoQMMocCTuH BbI60pOHHbIX
COLMOI0rM4eCKmnx onpocos.

2. Meponpustus no npodunakTnke obCTOATENbLCTB, ODOYCNOBNMBAIOWMX HYXOAeMOCTb rpaxaaHuHa B CcoLMarnibHOM
obcnyxnBaHUM, OCYLLUECTBNSATCA B TOM 4YWCME B paMKax PernoHarnbHbIX Mporpamm coumanbHoro obcnyXuBaHus,
YTBEPXKOEHHbBIX OpraHamun rocyaapCcTBeHHOW Briactu cybbekToB Poccunckon ®epepaumm.

MABA 8. PMUHAHCUPOBAHUE COLUAIIbHOIO OBCITYXKUBAHUA N YCINOBUA OMNATbI COLUMATIBbHbLIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECIMNEYEHUE COLUWANBHOIO OBCIYXXUBAHUA
1. NctouHukamu puHaHcoBoro obecneyeHns coumansHOro o6enyXmBaHus SIBRSIOTCS:
1) cpencta GroaxeToB GrogxeTHON cucteMbl Poccuiickon Pegepauum;
2) GnaroTBopUTENbHbLIE B3HOCHI 1 NMOXEPTBOBAHMUS;
3) cpegcTBa nonyyartenen coumanbHbIX YCyr Npy NpeaocTaBeHnn coumarbHbIX YCNyr 3a Nnaty Unv YacTUYHYo nnaTy;

4) noxoabl OT npe,qanHmmaTeanKoﬁ U NHON I'IpVIHOCFIIJ.LeI7I aoxoa AeATernbHOCTH, OcyLIJ,eCTBJ'IFleMOVI opraHunsaumammn
couunanbHoro OGCﬂy)KI/IBaHI/I‘il, a TaKXe MHble He 3anpelleHHble 3aKOHOM UCTOYHUKWN.

2. ®uHaHcoBoe obecneyeHue OesATENbHOCTY OpraHu3auuii coumanbHOro OBCNyKMBaHWS, HaxXoAWMWXCA B BedeHUM
defiepanbHbIX OpraHoB MWCMOMHUTENBHOW BIacTW, OCYLUECTBISIETCA B COOTBETCTBUMU C GHOOKETHLIM 3aKOHOAATENbCTBOM
Poccuiickont ®efepaumny 3a cyeT cpeacTs defepanbHoro Glomketa, a Takke 3a CYET CpedcTB nornyyaTerneil counanbHbIX yenyr
npv NpeAoCTaBNeHUM coLlmanbHbIX YCIYr 3a NiaTy Uy YacTUYHyto nnary.

3. duHaHcoBoe obecneyeHne aeaTenbHOCTM OpraHM3auuin coumanbHoro obenyxmneaHusa cyobekta Poccunckon ®enepaumm
OCYLLECTBNSIETCS B COOTBETCTBUM C OLOMKETHbIM 3akoHopaTenbcTBoM Poccuiickon Pepepauunm 3a cdeT cpeacTts OwogxkeTa
cybbekta Poccuickon depepauumn, a TakkKe 3a CYET CpeacTB nosfydartenen couuanbHbIX YCryr npu npeaocTaBneHnn
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coumarbHbIX YCIyr 3a nnaTty Uim YacTUYHyto nnary.

4. O®unHaHcoBoe obecnedeHne nNpedoCcTaBieHUs  coumarnbHbIX — YCNYr  HEerocygapCTBEHHbIMU  OpraHu3auusMu,
MHOVBMAOYaANbHLIMM  NPEAnPUHUMATENSIMA,  OCYLLECTBASOWMMN  OEATENbHOCTb MO coumarnibHoMy OOCnyXuBaHWIO, U
NPEeAoCTaBNSAWMMN  coumnanbHble  YCIyrM  counanbHO  OPUEHTUPOBAHHBLIMM — HEKOMMEPYECKMMWU  OpraHnsaumsiMu
OCYLLECTBNSIETCS MyTeM NpenocTaBrieHns cybcmaui M3 COOTBETCTBYHOLLEro OwmkeTa OromkeTHOM cuctembl Poccuickon
denepauum B COOTBETCTBUM C BOHOAXKETHBIM 3akoHoAaTenbCTBOM Poccuiickon ®enepaunn, npoBedeHUs 3aKyrnok CoumanbHbIX
ycnyr B COOTBETCTBMM C 3aKkoHodaTenbcTBoM Poccuiickon degepaumm O KOHTPAKTHOM CUCTEMe B cdhepe 3aKyrnoK TOBapoB,
pabot, ycnyr ana obecneyeHus rocyAapCTBEHHbIX W MyHMUUMNAmNbHBLIX HYX[, a Takke 3a cdeT cpeacTB nonydvarenem
coumanbHbIX YCyr Npy NpeaocTaBneHnn counanbHbIX YCNYr 3a NnaTty UM YacTU4HyIo nnary.

5. YnonHomMoueHHbI henepanbHbIi OpraH WCMONMHUTENBHOW BrAcTW, YMOMHOMOYEHHbIA opraH cybGbekta Poccuickon
denepauun BnpaBe MNpuBMeKaTb WHble MWCTOYHUKM (DUHAHCMPOBAHUS COLUMArNbHOrO OOCMyXMBaHUSA, B TOM 4ucne Aans
peanusaunm COBMECTHbIX MPOEKTOB B AaHHOW caepe.

6. Mopsipok pacxogoBaHUs CpefcTB, 06pasoBaBLUMXCS B pesynbTate B3MMaHUS Nnatbl 3a NpefocTaBreHne coumarnbHbIX
yCRnyr, yCTaHaBnMBaeTCs:

1) (*)ep,epaanblM opraHom MCMNOMHNTENBbHOW BNacTu - Ans OpFaHI/I3aLLI/II7I couunanbHoOro O6CJ'Iy)KVIBaHI/|FI, HaxoaAwunxcd B
BeaeHun cpe,qepaanblx opraHoB WCMONMHUTENLHON BNAacTK;

2) ynonHOMoYeHHbIM opraHoMm cybbekta Poccuickon Pepepaumm - AN opraHUM3aumid couumanbHoro obcnyxunBaHus
cybbekTa Poccuiickon depepauun.

7. nOpﬂ,D,OK pacxogoBaHUA CpeacTs, o6pa305aBLuv|xc;| B pe3ynbrate B3MMaHUA nnatbl 3a npegocrtaerieHne counarnbHbIX
ycnyr, OOofKeH npeaycMatpumBatb BO3MOXHOCTb WCNOMb30BaHUA 3TUX CPeACTB Ha TEeKyWwyrk OeATenbHOCTb, pa3BuTue
opraHmsauunm coumnanbHOro O6CJ'Iy)KMBaHMFI, CTUMynuposaHue ee pa6OTHVIKOB.

8. Ecnu rpaxgaHvH nony4vaeT coumanbHble YCryri, NpegycMoTpeHHblE MHAVMBUAYaNbHOW NporpaMMoNn, y NocTaBLumKa Unm
NMOCTaBLLMKOB COLManbHbIX YCMyr, KOTOpble BKMYEHbI B PeecTp MOCTaBLUMKOB couumarnbHbix ycnyr cybbekta Poccuiickoi
denepaumn, HO He y4acTBYOT B BbINOMHEHUW TOCYOAPCTBEHHOIO 3afaHus (3akasa), MOCTaBLUMKY WNU MOCTaBLLMKaM
coumanbHbIX YCRyr BbinnadMBaeTcs KOMMEHcauuWsi B pa3Mepe U B MOpsaKe, KOTOpble OMpeaenstoTcs HOopMaTUBHLIMU
npaBoBbIMY akTamu cybbekta Poccuiickon ®egepaumn.

9. duHaHcoBOe obecneyeHne NpegocTaBneHns coumnarnbHbIX YCNyr B paMKkax UCTMOMHEHNS rocyaAapCTBEHHOMO colmnarnbHOro
3aKasa Ha oKasaHWe rocyOapCTBEHHbIX YCnyr B cdpepe coumanbHOro obcryXMBaHWUSl OCYLLECTBSIETCS B COOTBETCTBUM C
denepanbHbiM _3akoHOM "O rocyqapCTBEHHOM (MyHMLMNANbBHOM)_ COLMANbHOM 3akal3e Ha okasaHue [oCyAapCTBEHHbIX
(MyHMLMNaNbHbIX)_yCnyr B coumanbHon cdepe” 3a cyeT cpencts broakeToB BrogkeTHOM cuctembl Poccuiickon degepaunn, a
Takke 3a CYET CpeAcTB nornyyartenein coumanbHbIX YCMyr Npu NpegocTaBneHun coumanbHblX YCNyr 3a nnaTy Uu YacTUYHYH
nnary.

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

(YacTtb pononHuTensbHO BktoveHa ¢ 1 ceHTabps 2020 roga PenepanbHbiM 3akoHom oT 13 miong 2020 rona N 190-93)

MonoxeHunsa Yactn 9 HacTosLWeN cTaTbu CO AHS BCTyNneHna B cuny PeaepanbHoro 3akoHa ot 13 mnona 2020 rona N 190-
D3 n go 1 aHBaps 2025 roga AeCTBYIOT B OTAENbHbIX cyObekTax Poccuickon degepaunm, nepedeHb KOTOpPbIX YTBEpXKOaeTcs
MpaeutenbctBoM Poccunckon denepauunm B COOTBETCTBUM C YacTbio 1 cTtaTbm 28 PenepansHoro 3akoHa "O rocyaapCTBEHHOM
(MyHMLIMNANbHOM) coLManbHOM 3aKa3e Ha OKasaHWe rocyAapCTBEHHbLIX (MYHULIMNANbHbLIX)_YCAYr B coumanbHom cdepe”, - cMm.
NyHKT 2 ctatbk 3 PenepansHoro 3akoHa o1 13 nonsa 2020 rona N 190-93.

CTATbA 31. NPEAQOCTABIEHUE COLUMANBHbLIX YCNYI BECIJTIATHO

1. CoumanbHble ycnyrn B oopMe coumansHoro obcnyxmBaHns Ha AOMY, B MOMyCTaUMOHAPHOM U CTauMoHapHom dopmax
coumansHoro obcnyxmBaHusi NpegocTaBnsaTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AETSM;
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2) nuuam, NocTpagaBlUMM B pesyrbTaTte Ype3BblHaHbIX CUTYaUMA, BOOPYXXEHHbLIX MEXHALMNOHAmbHbIX (MEX3THUYECKNX)
KOHSINKTOB;

3) nueanugam Benukoit OTe4ecTBEHHON BOVIHbI;
(MyHKT gONONHUTENBLHO BKMNtoYeH ¢ 1 aHBapst 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabps 2022 rona N 570-93)

4) yyactHukam Benvkon OTeuecTBEHHON BONHBI;
(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2023 roga PeneparnbHbiM 3akoHOM 0T 28 nekabpa 2022 rona N 570-93)

5) nuBanugam 60eBbix 4ENCTBUN;
(MyHKT gononHuTenbHO BKtoyeH ¢ 1 aHBapsa 2023 roga PefepanbHbiM 3akoHoM OT 28 Aekabpa 2022 rona N 570-93)

6) nuuam, HarpaxaeHHbIM 3HakoM "KuTento 6nokagHoro JleHuHrpaga”;
(MyHKT gononHuTenbHO BKtoyeH ¢ 1 aHBapsa 2023 roga PefepanbHbiM 3akoHoM OT 28 Aekabpa 2022 rona N 570-93)

7) nuuam, HarpaxaeHHbIM 3HakoM "Kutenb ocaxaeHHoro Cesactonons";
(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2023 roga PeneparnbHbiM 3akoHOM oT 28 fnekabpsa 2022 rona N 570-93)

7_1) nuuam, HarpaxaeHHbIM 3HakoMm "YKntenb ocaxaeHHoro CtanuHrpaga”;
(MyHkT gononHuTensHo BKNoYeH PefeparnbHbiM 3akoHoM oT 28 anpens 2023 rona N 137-93)

8) nuuam, pabotaswmm B nepmog Benukon OTeyecTBEHHOW BOMHbI HAa 0ObeKTax NPOTMBOBO3AYLUHON OBOPOHbLI, MECTHOM
NPOTMBOBO3AYLUHOMN 060POHLI, Ha CTPOUTENLCTBE OBOPOHUTENBHBLIX COOPYXXEHMI, BOEHHO-MOPCKMX 6a3, asapoapoMOoB U ApYruxX
BOEHHbIX OOBLEKTOB B Mpedenax ThifOBbIX rPpaHuL, AEWCTBYHOLUMX (PPOHTOB, ONEpauMOHHbLIX 30H AEWCTBYHOLUMX (PrioTOB, Ha
NPUMPOHTOBLIX y4acTKax >XenesHblX W aBTOMOOWIbHBLIX [OOPOr, YfeHaM JKUMNaxenW CygoB TPaHCNOPTHOroO donota,
WHTEPHMPOBaHHbLIM B Havane Benuvkon OTe4ecTBEHHOWN BONHbLI B NOpTaX APYrMX rocyaapcTBs.

(MyHKT gononHUTENBLHO BKNtoYeH ¢ 1 aHBapst 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

2. CoumanbHble ycnyrn B dpopme coumnanbHOro obcnyxuBaHus Ha AOMY M B nonyctauuoHapHou copMe couunanbHOro
o6CcnyXMBaHUA nNpefocTaBnaloTca GecnnaTHo, ecnu Ha gaTty obpalleHus cpegHedyLleBOW O0X0n nonyyartens couuanbHbIX
YCINYT, pacCYMTaHHbIA B COOTBETCTBUM C HOPMAaTMBHLIMKM NpaBoOBbiIMW akTamu Poccuickon depepauun, HUXKe npedenbHom
BENUYMHbBI UNW paBeH NpefenbHOW BenuuvHe cpefHeayLeBoro Aoxoda Ans npegocTaBneHus coumanbHbiX yenyr 6ecnnartHo,
YCTaHOBINEHHOM 3aKOHOM cybbekTa Poccuickon degepauuu.

3. HopmaTtuBHbIMKM NpaBoBbLIMK akTamu cybbekTtoB Poccuiickorn ®egepaumm moryT 6biTb NpeayCcMOTPEeHbl UHbIE KaTeropmm
rpaxaaH, KOTOpbIM coUMarnbHble YCnyri npegocTaBnsoTea 6ecnnartHo.

4. lMopsgok onpefeneHust cpegHedyLleBOro Aoxoda Ans NpefocTaBneHus couuvanbHbiX ycnyr 6ecnnatHo ans uenen
HacToswero ®egepanbHOro 3akoHa yctaHaenmeaeTcs [pasuTtensctBom Poccuinckon ®egepaumu.

5. Pasvep npegenbHOM BenuuYMHbI CpedHEdyLIeBOro AOXOAAa AN NpefoCcTaBrieHMs coumanbHbIX yenyr 6ecnnatHo
yCTaHaBnunBaeTcs 3akoHamMu cybbekta Poccunckon ®egepauum n He MOXET ObITb HVDKE MONTyTOPHON BENNYMHBI MPOXMTOYHOIO
MUHMMYMa, YCTaHoOBMeHHOro B cybbekTte Poccunckon ®egepauuy Onsi OCHOBHBIX COLMAnbHO-AeMOrpaduyecknx rpynmn
HaceneHus.

HencTteue nonoxenu ctatbn 31 HacToswero ®egepanbHOro 3akoHa (B pedakumn ®PenepanbHOro 3akoHa ot 28 anpens
2023 rona N 137-93) pacnpocTpaHsieTca Ha NpaBOOTHOLLEHUS, BO3HMKWNE ¢ 1 aHBapsa 2023 roga, - cM. NyHKT 3 ctatbn 10
®denepanbHoro 3akoHa ot 28 anpensa 2023 roga N 137-93.

CTATbA 32. ONPEAENEHUE PASMEPA MNIATbI 3A NPEAOCTABJIEHUE COUNATBHbLIX YCIYT

1. CoumnanbHble ycnyrm B hOpMe CoLManbHOro oOCNyXMBaHUS HA OOMY W B MOMNycTauMoHapHoW ¢hopMe CoumarnbHOro
0o6CnyXMBaHUSA NPeOOCTaBMSATCA 3a MNMNaTy WM YacTUYHYK NnaTy, ecnv Ha AaTy obpalleHusi cpegHenyLleBoOW [O0X0[
nornyyarenern coumasnbHbIX YCIyr, PaCCYUTaHHbIN B COOTBETCTBUM C YacTbio 4 crtatbu 31 HacTtogulero ®enepanbHOro 3akoHa,
npeBbilIaeT nNpeaenbHyl BENWYUHY CpefHedyLeBOro [0X0A4a, YCTAHOBMEHHYH 4YacTblo 5 crateu 31  HacTosulero
denepanbHOro 3akoHa.
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2. Paamep exxemecsidHOM nnaTbl 3a NpefoCcTaBieHre coumanbHbIX YCnyr B oopme coumanbHOro o0cnyxmeaHust Ha A0OMY U
B MnonycTaunoHapHon opmMme coumnanbHOro obcnyXnBaHnA paccymMTbiBAaETCA Ha OCHOBE TapudOB Ha coumanbHble YCryrun, HO
He MOXET NpeBbIWaTb NATLAECAT NPOLEHTOB pasHULUbl Mexay BENMMYUMHOW CpeaHeayLleBoro goxoda nonyyarens couuanbHon
ycrnyrm 1 npeaenbHOn BENUYMHOWN cpeaHeayLLeBoro 4oxoaa, YCTaHOBNeHHOM YacTbio 5 ctatbn 31 HacTosuwero PenepansHoOro
3aKoHa.

3. CoumanbHble ycnyrm B CTauMoOHapHOW (hopMe coumarnbHOro obCnyXMBaHWs NPeaoCTaBhsOTCA MX MonydaTensM 3a
nraTy WnM 4YacTUYHYIO NnaTty, 3a MCKIOYEHWEM MornydyaTeneil coumanbHbIX YCMyr, ykasaHHbiX B Yactax 1 v 3 cratbu 31
HacTosulero PeaepanbHOrO 3aKoHa.

4, Pasmep eXeMecs]MHOM nnaTthl 3a npenocraeneHne couuarnbHbIX YyCnyr B CTaLI,VIOHapHOVI d)opme couunanbHoro
O6CJ'Iy)KI/IBaHI/IF| paccynTbiBaeTCA Ha OCHOBE TapI/IqZ)OB Ha couunarnbHbl€ YCIyrn, HO He MOXEeT npeBbillaTb CeMbOEeCAT MNATb
NPOUEHTOB CcpefHeayLleBoro Aoxo4a nojny4varena couuarnbHbIX yCnyr, paCcCYHMTaHHOIro B COOTBETCTBUU C HACTbHO 4 ctatbn 31
HacTodulero PeaepanbHOro 3akoHa.

5. lMnata 3a npegocrtaeneHne counarbHbIX YyCnyr npou3BOoAUTCA B COOTBETCTBUM C OOroBOpoOM O npenocrtaBiieHunn
coumanbHbIX yCnyr, npegyCcMoTpeHHbIM cratben 17 HacTosuero PenepanbHOro 3akoHa.

MABA 9. KOHTPOIJ1b B COEPE COLUAIIBHOIO OBCITY>KUBAHUA
CTATbSA 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLMATIBHOIO OBCNY>XXUBAHUA

1. TocyoapCTBeHHbI KOHTponb (Hags3op) 3a cobntogeHnem obsizaTenbHbiXx TpeboBaHWA B cdpepe coumanbHOro
06CnyXMBaHUA OCYLLECTBNSAETCH NOCPEACTBOM:

1) denepanbHOro rocygapCTBEHHOIO KOHTponsi (Haasopa) B cdepe coumanbHOro obCnyXuBaHWs, OCYLLECTBNSEMOro
denepanbHbIM - OpraHOM  UCMOMHUTENBLHOM  BMAcTW, YMONHOMOYeHHbIM [lpaButensctBoM Poccuiickon ®degepaumm B
COOTBETCTBUM C NONOXEHNEM, yTBepxaaembiM MpaButensctBoM Poccuiickon denepavmu;

2) pervoHarnbHOro rocy4apCTBEHHOrO KOHTpOns (Haasopa) B cdepe coumanbHOro o6CryXMBaHWUs, OCYLLECTBISIEMOrO
YMNOMTHOMOYEHHbIM OpPraHOM WCMOMHUTENbHON BnacTu cybGbekta Poccuiickon depepaumm B COOTBETCTBMM C MOSIOXKEHMEM,
yTBEepXAaeMbIM BbICLUMM UCMONMHUTENBHLIM OPraHOM rocy4apCTBEHHON Bnactu cybbekTa Poccuiickon degepauun.

2. MNpegmMeToM rocygapCTBEHHOIO KOHTPOns (Hagsopa) B cdepe coumanbHOro obenyxmBaHus ABnsoTCS:

1) ons degepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe couunanbHoro obcnyxmBaHua - cobrnogeHue
nocTaBLMKaM/ couMarnbHbIX YCAyr M3 4ucna OpraHusauuin coumanbHOro oOCnyXuMBaHUS, HaxogsWwMxcs B BeAeHUM
denepanbHbIX OpPraHOB WUCMOMHUTENbLHOW BfiacTW, W OpraHuM3auumn coumanbHoro obcnyxuBaHust cybbekTa Poccuickon
Penepauun TpeboBaHuii HacTosiero dPenepanbHOro 3akoHa, ApyrMx deaepanbHbIX 3aKOHOB Y UHBIX HOPMaTUBHbIX NPaBOBbIX
akToB Poccunckon depgepaumm, a Takke 3aKOHOB U MHbIX HOPMaTUBHBIX NPaBOBbIX akToB cybbekToB Poccuiickon ®epepauun,
perynvpyoLLmMx NpaBooTHOLLEHUS B cdepe coumanbHOro obenyxmsaHus;

2) Oona pernoHanbHOro rocygapCTBEHHOrO KOHTponsi (Hagsopa) B cdepe coumnanbHoro obenyxmanusa - cobniogeHve
nocTaBLLiMKaMN coumarnbHbIX YCMYr W3 4ucna HerocynapCTBEHHbLIX (KOMMEPYECKMX W HEKOMMEPYECKMX) opraHu3auui
coumanbHoOro 0bBCNyXMBaHUS WM WMHOMBUAYanbHbIX MPeAnPUHUMATENEN, OCYLLECTBNSIOWMX CcouuanbHoe obcCnyXuBaHue,
TpeboBaHui HacTosiwero PenepanbHOro 3akoHa, APYrMx degepasnbHbIX 3aKOHOB WM MHBIX HOPMAaTMBHBLIX MPaBOBbLIX AKTOB
Poccuiickon Pepnepauun, a Takke 3aKOHOB W WMHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB cybbekToB Poccuiickon Pepepauun,
perynupyroLLmx NpaBooOTHOLLEHUS B cdiepe coLmarnbHOro obcnyxmBaHus.

3. OpraHnsaumsa n ocyLLecTBIEHNE rOCY4apCTBEHHOIO KOHTpoONS (Hag3opa) 3a cobniogeHnem obsasaTenbHblx TpeboBaHui B
chepe coumanbHoro obcnyxusaHus perynupytotcs PenepanbHbiM 3akoHom oT 31 wona 2020 roga N 248-93 "O
rOCYyAapCTBEHHOM KOHTpROME (Haa30pe).u MyHMUmMnanbHOM kKoHTpone B Poccuiickon ®enepaumm’.

(Cratbs B pegakuun, BBeaeHHon B gencteme ¢ 1 uiona 2021 roga PenepansHbiv 3akoHom oT 11 mtoHa 2021 roga N 170-
®3. - CMm. npeapblayLLyo peaaKLmio)

CTATbS 34. OBLUECTBEHHbIA KOHTPOJ1b B C®EPE COLIMAIIBHOIO OBCIY)>XUBAHUA
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OOLLEeCTBEHHbIN KOHTPONb B cdhepe coumanbHOro oOCnyXuBaHWs OCYLLECTBMSIETCA rpaxgaHamu, OOLECTBEHHbIMU U
WMHBbIMW OpraHuM3auusiMuM B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon depepaumm O 3awmrte npaB notpeduTenen.
OpraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccunckon ®egepaumm B npegenax yCTaHOBIEHHOW KOMMETEHUMM OKasbiBaloT
cofencTeme rpaxagaHam, obLeCTBEHHbIM M MHbIM OpraHM3auusM B OCYLIEeCTBNeHUn obLLeCTBEHHOro KOHTpons B cdepe
coumanbHoro obcnyxmBaHus.

MABA 10. 3AKITIOYUTEJIbHBLIE U MEPEXOOHLIE NMOJNTOXEHUA
CTATbA 35. NEPEXOOHbIE NONOXEHUA

1. YTBepXOeHHbI OpraHoM rocygapcTBeHHoOM BnacTn cybbekta Poccuiickon ®degepaumm B CBA3W C MPUHATUEM
HacTosilero deaepanbHOro 3akoHa NepeveHb coumarnbHbIX YCMyr, NPefoCcTaBnsieMblX MOCTaBLMKaAMWM CoLManbHbIX YCNyr B
cybbekte Poccuiickon ®epepaumm, He MOXET ObiTb COKpalleH MO CPaBHEHWIO C YCTAHOBMEHHbIM B cybbekTe Poccuiickon
depepauun no coctoaHuio Ha 31 pekabpst 2014 roga nepedyHem coumarnbHbIX YCIyr, NPEeAoCTaBsEMbIX OpraHu3aumnsMmm
coumanbHoro obcnyxumBaHus B cybbekte Poccunckon denepaumm.

2. B pamkax answmxca npaBOOTHOLUEHWA ANsi nornyyaTenen couuanbHbIX YCNyr, Y KOTOpbIX MpaBO Ha nonyyeHue
coumanbHbIX YCMyr BO3HMKIO B COOTBETCTBMU C OEWCTBOBaBLUMM [0 OHA BCTYMNEHWs B cuny Hactosiwero depepanbHOro
3aKOHa MOPSAKOM MpefocTaBMneHus couuanbHbIX yenyr B cybbekte Poccunckon depepauun, BHOBb YyCTaHaBnMBaeMble
pasMepbl nnaTtbl 3a npegocTaBneHMe couvanbHbIX YCNyr MOCTaBLUMKaMu couuanbHbiX ycnyr B cybbekte Poccuiickon
degepauum n ycnosus ee NpeaoCTaBreHNs B COOTBETCTBUM C HacToswmMm PeneparnbHbIM 3aKOHOM He MOryT ObiTb Bbille
pa3MepoB nnatbl 3a NpegocTaBneHme 3TUM NuiaM COOTBETCTBYIOLLMX COLManbHbIX YCMYr, YCTAHOBMEHHbIX MO COCTOsIHUIO Ha 31
nekabpsi 2014 roga, a ycnoBusi NpefoOCTaBEHWMSI COOTBETCTBYIOLLUX COLUMAnbHbIX YCIyr He MOryT ObiTb yXyAlleHbl MO
CpaBHEHWMIO C YCINOBUSIMU, YCTAHOBITEHHBIMW MO COCTOsIHUIO Ha 31 aekabps 2014 roga.

CTATbA 36. O MPU3HAHUU YTPATUBLUUMU CUNY OTAENbHBLIX 3AKOHOAATENIbHbLIX AKTOB
(MONOXXEHUN 3AKOHOOATEJIbHbIX AKTOB) POCCUUCKOU ®EOEPALIMA

Mpu3HaTb yTPaTUBLLMMM CUNY:

1) PenepanbHbin 3akoH oT 2 aBrycta 1995 rona N 122-®3 "O coumanbHOM 06CAyKMBaHUW rRaxaaH NOXMIOro Bo3pacta u
nHBanuaoB" (CobpaHue 3akoHogaTenscTa Poccuiickon Pegepaunn, 1995, N 32, ¢1.3198);

2) PenepanbHbit 3akoH oT 10 aekabpa 1995 rona N 195-®3 "O6 ocHoBax coumanbHOro obcnyXMBaHWs HaceneHvs B
Poccuiickon Penepauun” (CobpaHue 3akoHoaatenbctBa Poccuickon Penepauun, 1995, N 50, cT.4872);

3) ®enepaneHbi 3akoH ot 10 uonga 2002 rona N 87-®3 "O BHeceHUU M3MeHeHus B cTaTblo 6 PenepanbHoro 3akoHa "O6
OCHOBaXx coLuuManbHOro obcnyknmeaHusa HaceneHus B Poccuiickort Peaepaumn” 1 gononHeHus B ctatbio 2 3akoHa Poccuiickoi
®denepauuu "O cranaaptusauuun” (CobpaHue 3akoHopatensctea Poccuiickon ®epepaumu, 2002, N 28, c1.2791);

4) nyHKT 4 cTtatbu 36 PeaepanbHoro 3akoHa ot 25 uong 2002 rona N 115-03 "O npaBoBOM NONOXEHUU MHOCTPaHHbLIX
rpaxaaH B Poccuiickon ®enepaumun” (CobpaHne 3akoHogatensctea Poccuiickon ®epepaumu, 2002, N 30, c1.3032);

5) ctatbu 17 n 23 denepanbHoro 3akoHa ot 10 aueaps 2003 rona N 15-®3 "O BHeceHUn U3MeHeHW 1 OONOMNHEHUN B
HeKoTopble 3aKoHoAaTenbHble akTbl Poccuinckon deaeparimm B cBasm ¢ npuHatnem ®enepansHoro 3akoHa "O nuueHsvpoBaHmum
oTaenbHbIX BUAoB AeatensHocTn" (CobpaHune 3akoHogaTenbcTea Poccuiickon ®egepauun, 2003, N 2, cT.167);

6) ctatbm 56 u 65 PenepanbHoro 3akoHa oT 22 asrycta 2004 roaa N 122-®3 "O BHECEHUU W3MEHEHWA B
3aKoHoaaTenbHble akTbl Poccuiickon denepaumm v NpusHaAHUW YTRATUBLUMMUW CUITY. HEKOTOPbLIX 3aKOHOAATENbHbIX aKTOB
Poccuiickor Penepaumm B CBA3M _C _NpUHATUEM heaeparnbHbiX 3akoHOB "O BHECEHUU W3MEHEHWN W _[AONOMHEHUN B
denepanbHbii _3akoH "O6 00WmMX NpuHUMNAxX OpraHuM3aLunm 3akoHOoAAaTeNbHbIX (NPeaCTaBUTENbHbLIX) M UCMOMHUTENbHbIX
OpraHoB rocyAapcTBeHHON Bnactu cybbektoB Poccunckon Pepepaummn” 1 "O6 obLiMx npuHUMNax opraHvsaumm MecTHOro
camoynpaenenuns B Poccunckon ®enepaummn” (CobpaHune 3akoHogaTenscTBa Poccuickon degepauun, 2004, N 35, c1.3607);

7) cratbto 29 depepanbHoro 3akoHa oT 23 wmonsa 2008 roga N 160-®3 "O BHECEHUU WU3MEHEHWUW B OTAEMbHbIE
3akoHoaaTtenbHble akTbl Poccuiickon  Pepepaumm B CBA3N  C  COBEPLUEHCTBOBAHWEM OCYLLECTBNEHUS NONHOMOYUN
MpaButenscrtBa Poccunckon ®enepaummn” (CobpaHune 3akoHogatenscTea Poccunckon ®eaepaumm, 2008, N 30, c1.3616);
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8) cratbio 2 depepanbHoro 3akoHa OT 21 Hoabpa 2011 roga N 326-®3 "O BHeCeHWW W3MEHEHWN B OTAENbHbLIE
3aKoHoaaTenbHble akTbl Poccuiickon denepaumun B cBa3m ¢ npuHatvem PenepanpHoro 3akoHa "O GecnnaTHOW HOpUANYECKO
nomouum B Poccurickon ®enepaumn” (CobpaHune 3akoHogatenscrTea Poccunckon ®enepaumm, 2011, N 48, c1.6727);

9) cratbm 12 n 13 denepanbHoro 3akoHa ot 25 Hosabpsa 2013 roga N 317-93 "O BHECEHWW U3MEHEHWUN B OTAENbHbLIE
3aKoHopatenbHble akTbl Poccuiickon deaepaLnm 1 NpusHaHUM yTPATUBLIMMU CUITY._OTAEMNbHbIX NONOXEHWUA 3aKOHOAATENbHbIX
aktoB Poccurickonn ®denepaiumvM no BOMNpocaMm OxpaHbl  3040poBba rpaxaaH B Poccuiickon  ®enepaumn” (CobpaHue
3akoHogatenbcTBa Poccuiickon ®epgepaunm, 2013, N 48, c1.6165).

CTATbA 37. BCTYNNEHUE B CUNTY HACTOSALLEIO ®EAEPAJNIBHOIO 3AKOHA

HacTtoswun ®enepanbHblii 3akoH BCTynaeT B cuny ¢ 1 aHBapst 2015 roga.

MpesngeHT
Poccuinckon ®egepauuu
B.MyTtuH

Mockea, Kpemnb
28 pnekabps 2013 roga
N 442-$3

Pepakumsa ookyMeHTa ¢ y4eToM
U3MEeHEeHUN 1 OoNONTHEHUI NOAroToBeHa
AO "Kopekc"

TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"
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