ITOPAAOK ITIOJJAYHN XXAJIOBBI 11O BOITPOCAM
KAYECTBA OKA3AHUA COLIUAJIBHBIX YCIIVI

OTBeTcTBeHHBIH 3a PabOTy € MUCHMEHHBIMU OOpalllCHUSIMU TpakaaH IIo
BOIIPOCAM KauecTBa OKa3aHUS COLMANBHBIX YCIYT, JUYHOTO MNpHEMA TPaXIJaH U
KOHTpPOJISL 32 COOJIIOICHHE CPOKOB PAacCMOTpEHUs OoOpalieHud B MYHUIUIAIBLHOM
OODKETHOM — yupexaeHuu LleHTp couumanbHOro OOCIy)KMBaHUS  HacCEJIEHUs
TSKUHCKOTO MYHUIIMTIATBLHOTO paiioHa

PAXNUMXOIXXAEBA HATAJIbA BUKTOPOBHA — KOpuckoHCYIbT
Tenedon: 8 (38449)91-2-65

Iopsigok mogavu kajao0bI
10 BONPOCAM KAa4eCTBA OKA3aHUS COUAIBHBIX YCJIyT
B MYHUIMIIAJIbHOM OI0KeTHOM yupe:xaennu LleHTp counaabHoro
00cry:KUBaHUA HAceJeHUS THAKMHCKOr0 MyHUIIMIIAJILHOTO PAOHA

Hacrosimuit mopsimok paspabotan B cOOTBETCTBUU ¢ DeepalibHbIM 3aKOHOM
or 02 mas 2006 roga Ne59-®3 «O mopsiake paccMOTpeHHUs OOpallleHUd TpakaaH
Poccuiickoii (heneparyimy.

1.1. 3asButenu oOpamjaroTcss B YUPEKICHHE C Kajlo0OoW Ha MpeaoCTaBIICHHUE
rOCYIapCTBEHHBIX YCIIYT B CICAYIOUIUX CIydasx:

1) HapymieHrue cpoka perucTpainuu 3asBJICHHUS O MPEIOCTABICHUHN TOCYAapCTBEHHON
YCIYTH;

2) HapylIEHUE CPOKa MPEIOCTABIICHUS TOCYAAPCTBEHHOUN YCIyTH;

3) TpeboBaHMe y 3asBUTENS JOKYMEHTOB, HE MPEIYCMOTPEHHBIX HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickon ®enepanyy, HOpPMaTUBHBIMU IIPABOBBIMU aKTaMU
cyonsekToB Poccuiickoit denepariuu, 115 MpeI0CTaBICHUS TOCY1apCTBEHHON YCIIYTH;
4) oOTKa3 3asgBUTENIO B MpHEME JOKYMEHTOB, MPEIOCTABIECHUE KOTOPBIX
MPEyCMOTPEHO HOPMAaTUMBHBIMU IpPaBOBbIMU akTaMu Poccuiickonn ®enepamuu,
HOPMATHBHBIMH TIPAaBOBBIMH aKTaMU CYOBbeKTOB Poccuiickoit ®enepammu, s
MPEIOCTABJIEHUS TOCYIAPCTBEHHOM YCIIYTH;

5) oTka3 B TPEAOCTABICHWU TOCYJAapCTBEHHOW YCIYrd, IO OCHOBAaHUSIM, HE
PEAYCMOTPEHHBIM (eiepaTbHbIMU 3aKOHAMH U TIPUHATHIMUA B COOTBETCTBUU C HUMHU
WHBIMU HOPMAaTHUBHBIMU TIpaBOBBIMH akTaMu Poccuiickoit ®denepanuu, CyObEKTOB
Poccuiickon @enepannu;

6) 3arpeboBaHME C 3asBUTENS NPU MPEJOCTABICHUM TOCYJApPCTBEHHOM YCIyru
IUIAThI, HE MIPEAYCMOTPEHHOM 3aKOHOAATENIbCTBOM Poccuiickon denepanuu;

7) OTKa3 cCrelHaINCTa YUYPEKACHUS, IPEIOCTABIISIONIErO FOCY/IAPCTBEHHYIO YCIYTY,
B WCIIPABJICHUU JOIYIICHHBIX OINEYATOK W OMMOOK B BBIJAHHBIX B PE3YJIbTATE
MPENOCTABIICHUSI TOCYJApPCTBEHHOM YCIyTH JOKYMEHTax Ju00 HapyIIeHHUE
YCTAHOBJIEHHOTO CPOKA TAKUX HUCIPABIICHUM.

1.2.  JKanmoObl, Kkacarommecs TNPEAOCTaBICHHUS  TOCYJApCTBEHHBIX  YCIYT,
paccmMaTpuBaroTCs B 0COOOM MOPSIKE.



1.3. XKanoba MoxeT ObITh MMOJIaHa B MUCbMEHHON (hopMe Ha OYMa)kHOM HOCHTEIE, B
DJIGKTPOHHOK (opMe Ha DJIEKTPOHHBIM aApec YUpPEeXKICHHUs, MOCPEIACTBOM
UCTIONIb30BaHUsl  MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOW  ceTh  «HTepHeT,
oumMansHOTO calTa YYPEKACHHS, a TaKKE MOXKET OBITh MPHUHITA MPH JUIHOM
IpUeMe 3asiBUTEIIS JUPEKTOPOM YUPEIKICHHSL.

B caygae ecnm kanoba momaeTcs depe3 TMPEACTABUTENSl  3asBUTEINS,
MPEACTABISACTCS  JTOKYMEHT, TMOATBEP)KIAIOMINNA  TMOJTHOMOYHS — TIPEICTABUTEIS
3asiBUTENS, 0(DOPMIICHHBIN B YCTAHOBJICHHOM 3aKOHOIATEIHCTBOM TIOPSIIKE.

1.4. Ilpu ycTaHOBJIEHHH TOIO, YTO ajno0a OTBEYAET CIy4asiM, MPELyCMOTPEHHBIM
noanyHkroM 1.1 macrosmero Ilopsnka, oHa MOMJIEKHUT PETUCTPALMA B TE€YEHUE 3
JTHEH C MOMEHTA MOCTYIICHHUS.

1.5.B clIy4dac, €ClIk »kayo0a kacaetcs BOIIPOCOB IIPCAOCTABICHHUA FOCY,Z[apCTBeHHOﬁ
YCiIyru, He BXOI[SIHI@ﬁ B KOMIICTCHIIUIO YUPCIKIACHUS, TO B TCUCHHUC 7 pa60‘IHX ,Z[Heﬁ
CO OHA €€ PperucTpaluu »kajro0a HAIIPpaBJIAICTCA B YHOHHOMOHCHHLIﬁ Ha €€
PaCCMOTPCHUC OpraH HIK YUYPCKACHHC C OJHOBPCMCHHBIM HH(i)OpMHpOBaHI/IGM
3asiBUTEJISI B IMCbMEHHOM (bopMe O IICPCHAIIPpABJICHUHU ’KaJIOOBI.

1.6. Cpok paccMOTpeHUsl >KaJloObl MCUMCISIETCS CO JIHS PETUCTPALMM KaloObl B
KypHaJe perucTparum.

1.7. 7Kanobsl paccMaTpuUBaIOTCS HEMOCPEICTBEHHO JUPEKTOPOM YUPEXKIECHUS JTUOO
JUIOM, YIOJHOMOYEHHBIM JMPEKTOPOM Ha PaccMOTpeHue kanol, B TeueHue 30
pabouyux JHEW cO JAHS €€ perucTpaluv, a B ciaydae oOOXaJoBaHHMS OTKa3a
CHEUANINCTa YUPEKICHUS, TPEAOCTABISIONIETO TOCYTapCTBEHHYIO YCIIYTY, B IPUEME
JIOKYMEHTOB y 3asiBUTEJISl JIMOO B HCIPABICHUU JIOMYUICHHBIX OMNEYaTOK M OMIMOOK
WIH B cllydae 00’KajOBaHUs HapYyLIEHUS] YCTAaHOBJICHHOI'O CPOKA TAKUX UCIIPaBICHUN
- B TeUeHHUe 7 pabodux JHEH co THSA €€ pEeruCTpalliH.

1.8. XKanoba nomkHa coepKaTh:

1) HauMeHOBaHUE  YUPEXKACHUS, a TaKXKe CHCHHAINCTa  YYPEKJICHHUS,
MPEIOCTABIISIONIETO TOCYJAPCTBEHHYIO YCIIYTY;

2) damunuio, uMs, OT4eCTBO (TOCIEAHEE - TPU HAJIMYUHM), CBEJACHHUS O MECTE
KUTEIHCTBA 3asBUTENS - (PU3NYECKOrO JiMla JTMO0 HAMMEHOBAHUE, CBEJICHUS O MECTE
HaXOXXJICHUS 3asBUTENS - MOPUAMYECKOrO JIMIAa, a Takke HoMmep (HOMepa)
KOHTAaKTHOTO TeneoHa, ampec (aapeca) SJACKTPOHHOW TMOYTHI (NP HAJTUYUHU) U
MOYTOBBIN a/ipec, O KOTOPBIM JOJIKEH OBITh HAIIPABJIIEH OTBET 3asBUTEIIIO;

3) cBeaenust 00 00XKaIyeMbIX PEIICHUSAX W NEUCTBUSIX (0€31eWCTBUM) YUPEKICHUS,
NPENOCTABISIOIIET0 TOCYAApPCTBEHHYIO YCIYTry, CIHELHaIucTa YUpEXKIACHUS,
IPEIOCTABIISIONIEr0 TOCYJaPCTBEHHYIO YCIIYTY;

4) noBOABI, HA OCHOBAHMHM KOTOPBIX 3asBUTEIb HE COIVIACEH C PEIICHHEM H
nerictBueM (0€37eHCTBUEM) YUPEXKICHUS, MPEIOCTABISIONIETO TOCYAAapPCTBEHHYIO
yCIIyTy, COEUUAINCTa YUPEXKACHUS, NPEIOCTABISIOErO TOCYAAPCTBEHHYIO YCIYTY.
3asBUTENIEM  MOTYT OBITHh  TPEACTABICHBI  JTOKYMEHTHI (TP HAJTWUYHH),
MOATBEP>KIAIOIIME €r0 JOBOJIbI, TUOO UX KOMHUHU.



1.9. JlupexkTop y4dpexXIeHUsi BIpPaBE YCTAHOBUTH CiIy4dau, IpPU KOTOPBIX CPOK
paccMOTpeHHUsl Kajno0bl MOKET OBITh COKpAIIICH.

1.10. Ilo pe3ynpTaTaM pacCMOTPEHMS >KaloObl yUPEKIECHUE NPUHUMAET OJHO W3
CJIEIYIOLIMX PELICHUN:

1) ynoBneTBopsieT *kanoOy, B TOM 4Yuci€ B (OpME OTMEHBI MPHUHITOIO PELICHHUS,
WCIIPaBJIECHUS JIONYIIEHHBIX ONEYAaTOK M OMIMOOK B BBIIAHHBIX B PE3YJIbTATE
IIPEAOCTABIEHUS TOCYAAPCTBEHHOW WM MYHULMIIAJIBHONW YCIYTH JIOKYMEHTax,
BO3BpaTa 3asBUTEIO JEHEKHBIX CPEICTB, B3UMAHUE KOTOPBIX HE IMPEITYCMOTPEHO
HOPMAaTUMBHBIMM NPaBOBbIMU akTamu Poccuiickon @Penepanuy, HOPMaTUBHBIMU
IIPaBOBBIMU akTaMH cyObekToB Poccuiickoii @enepalum, a Takxke B MHBIX (hopmax;
2) OTKa3bIBAET B YOBJIETBOPEHUHU KATOOBI.

VYkazaHHoOe penieHue NpuHUMaeTcs B popMe MPaBOBOTO aKTa YUPEKIACHUS.

1.11. Tlpu ynoBieTBOpEHUH Kaja00bl B YUPEKICHUU IPUHUMAIOTCS] UCUEPITBIBAIOIIINE
MEpBbI 10 YCTPAHEHUIO BBISIBIICHHBIX HAPYIIEHU, B TOM YHCIIE MO BblAA4€ 3asIBUTEIIO
pe3yJiibTaTta roCy1apCTBEHHOM yCIIYTH.

1.12. OcHOBaHMSAMHU OTKa3a B yJIOBIETBOPEHUHU KaJIOObI SIBISIOTCS:

1) HanMuKe BCTYNMBLIETO B 3aKOHHYIO CUJIY PEIICHMS CyAa, apOUTPa)KHOTO CyJa 10
*ano0e 0 TOM Ke MPeAMETE U MO TEM KE OCHOBAHUSM,;

2) mogayda >kajoObl JIMIIOM, MOJHOMOYMSI KOTOPOTO HE MOATBEPKIAEHBI B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccutickoit denepanuu;

3) Hanu4Ke peleHus Mo Kanooe, NPUHITOrO0 paHee B COOTBETCTBUM C TPEOOBaHUSMU
HacTosimer NHCTpYKIMU B OTHOIIEHUH TOTO K€ 3asBUTENS U TIO TOMY K€ MPEAMETY
Ka0OBI.

1.13. Ciiy4an, B KOTOPBIX OTBET Ha >Kajlo0y HE JaeTcs:

1) Hamuume B KajnoOE€ HEUEH3YPHBIX JIMOO OCKOPOUTETHHBIX BBIPAXKEHUH, YTIPO3
YKU3HH, 3JI0POBBI0 M MMYILECTBY COTPYAHHKOB YUPEXKIECHHS, a TAKKE WICHOB X
ceMel;

2) OTCyTCTBHE BO3MOXKHOCTH MPOYHUTATh KaKyO-T1HM0O 4YacThb TEKCTa >KajoOBl,
dbaMunuio, UMs, 0T4ECTBO (MOCJEAHEE - MPU HaIM4MHM) U (WIK) MOYTOBBIA aapec
3asiBUTEINS, YKa3aHHBIE B )KaJlo0e.

1.14. OtBeT mo pe3ysibTaTaM PaCCMOTPEHHUsI KajJoObl HANPABIAETCS 3asBUTEIIO HE
MO3/IHEE JHSI, CAEAYIONIETO 32 JHEM IPUHSTHS pEelIeHUs, B TUCbMEHHOH (hopMme.

IIpuem rpaxxknas:

exxemreBHO ¢ 8.30 mo 17.30, kpome cyOOOTHI M BOCKPECEHBS,

nepepsis - ¢ 13.00 o 14.00

o anpecy: nrt TspkuHckui, ynuna CoBerckas, oM 2, ka0.Ne9 (mupexrtop).
ka0.Nell (3amecTutens AUpEKTOpa).

ten: 8(384-49) 28-1-28

e-mail: cso79@yandex.ru, a Tak ke 1o OOpaTHOM CBsI3W Ha HAIIEM caiite CSOtzn.ru.



mailto:cso79@yandex.ru

